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Conmon Natural Gas Conpetition Terns

1. Burner Tip — The point at which natural gas is used such as a furnace,
wat er heater or range.

2. ccf — 100 cubic feet of gas. This is a neasure of gas usage.

3. Chapter 56 - The PUC regulations that govern netering, billing and
collections for residential gas and electricity service.

4. City Gate — The point where interstate pipelines deliver gas into natural
gas distribution conpany facilities.

5. Commodi ty Charges — The charges for basic gas supply service which is sold
either in cubic feet or dekatherns.

6. Customer - A retail gas customer as defined by Section 2202 of the Natural
Gas Choice and Conpetition Act, 66 Pa. C. S. 82202. The term includes all
persons identified by the Natural Gas D stribution Conmpany (NGDC) as
rat epayer of record, pursuant to 859.95, as authorized to act on behal f of
the NGDC ratepayer of record in changing the Natural Gas Supplier (NGS) for
t he account.

7. Customer Charge — A nonthly charge to cover such |ocal distribution conpany
costs as naintaining the gas lines, neter reading and billing.

8. Data Element —- One or nore characters which represent nuneric or
al phanuneric fields of data.

9. Di stribution Charges — The charges for the delivery of natural gas fromthe
point of receipt into the natural gas distribution conpany’s distribution
system

10. Dih (Dekatherm) — A neasure of the heat content value of gas. Gas usage is
determined by nmultiplying the Mf used by the heat content value of the
gas.

11. Gas Cost Adjustnment Charges — The anount billed or credited each nonth to
account for differences between projected and actual gas supply costs of
the natural gas distribution conpany.

12. Mcf — 1,000 cubic feet of gas. This is a nmeasure of gas usage.

13. Natural Gas Distribution Conpany (NGC) - A natural gas distribution
conpany as defined by Section 2202 of the Natural Gas choice and
Competition Act, 66 Pa. C. S. 8§2202.

14. Natural Gas Supplier (NGS) — A supplier of natural gas as defined by
Section 2202 of the Natural Gas Choice and Conpetition Act, 66 Pa. C S.
§2202.

15. Pennsylvania Public Uility Conmission (PUC) - The state regulatory
agency that provides oversight, policy guidance and direction to pubic
utilities and suppliers.

| ssued: March 21, 2005 Effective: My 20, 2005
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Common Natural Gas Conpetition Terns (continued)

16. Storage — Placing natural gas into an underground facility for renoval
and use at a later date.

17. Transm ssion — The noving of natural gas through the interstate pipeline
systemfor delivery to the natural gas distribution conpany.

| ssued: March 21, 2005 Effective: My 20, 2005
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RULES AND REGULATI ONS
1. THE SUPPLI ER TARI FF

1.1 Filing and Posti ng.

A copy of this Tariff, which represents the Rules and Regul ati ons, Ri ders, and

Rat e Schedul es, under which the Conpanies will provide services to Natural Gas
Suppliers, is on file wth the Pennsylvania Public Uility Conm ssion
(Commission) and is posted and open for inspection on the Conpanies’ Internet
website.

1.2 Revi si ons.

This Tariff may be revised, anmended, supplemented or otherwi se changed from
time-to-tinme in accordance with the Pennsylvania Public Uility Code and the
Rul es and Regul ations of the Comm ssion, and such changes, when effective,
shal | have the sane force as the present Tariff.

1.3 Application of Tariff.

The Tariff provisions apply to all Natural Gas Suppliers, including an
affiliate or division of the Conpanies, providing conpetitive gas supply to
customers located in the Conpanies’ service territory, and wth whom the
Conpani es have executed a service agreenment as required herein. In addition, the
charges herein shall apply to anyone receiving services described in this Tariff
from the Conpani es.

1.4 Rul es and Regul ati ons.

The Rules and Regulations, filed as part of this Tariff, are a part of
every service agreenment entered into by the Conpanies pursuant to this Tariff and
govern all supplier activities, unless specifically nodified by a Rate Schedul e
or Rider provision.

1.5 Use of Riders.

The terms governing supplier services under this Tariff or a Rate Schedul e
herein may be nodified or anmended only by the application of those standard
Riders, filed as part of this Tariff.

1.6 Statement by Agents.

No representative of the Conpanies has authority to nodify a Tariff Rate
Schedule, Rule, or provision, or to bind the Conpanies by any promse or
representation contrary thereto.

1.7 Failure to Enforce Rights

Failure on the part of the Conpanies to enforce any of their rights at any
time shall not be considered a waiver of any of their rights.

| ssued: March 21, 2005 Effective: My 20, 2005
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RULES AND REGULATI ONS (conti nued)
2. SCOPE AND PURPCSE OF TARI FF

2.1 Scope and Pur pose.

This Tariff sets forth +the basic requirenents for interactions and
coordi nation between the Conpanies as the Natural Gas Distribution Conpany
(NGDC) and Natural Gas Suppliers (NGS) necessary for ensuring the delivery of
conpetitive gas supply from NGSs to their customers comencing on July 1,
2000.

2.2 FERC Juri sdictional NMatters.

The inclusion of FERGjurisdictional matters within the scope of this Tariff
is intended solely for informational purposes and is not intended to accord

any jurisdictional authority over such matters to the Comm ssion. |f anything
stated herein is found by the Federal Energy Regulatory Conm ssion (FERC) to
conflict with or be inconsistent with federal Ilaw, including any rule,
regul ation, order or determnation of the FERC, the applicable FERC rule,
regul ation, order or determnation shall control. To the extent required
under any provision of federal law, or any rule, regulation, order or

determ nati on of the FERC under federal |aw, the Conpanies shall secure, from
time-to-tinme, all appropriate orders, approvals and determ nations from the
FERC necessary to inplenent this Tariff.

| ssued: March 21, 2005 Effective: My 20, 2005
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RULES AND REGULATI ONS (conti nued)

3. NATURAL GAS COWPETI TI ON GUI DELI NES
3.1 Customer Requests for Efficiency Information and Historical Billing

I nf or mati on.

(a) The Conpanies, and NGSs, wll respond to reasonable requests for
efficiency information by indicating that these nmaterials are
avai l abl e fromthe Conmm ssion or the Conpanies.

(b) Upon request from the custonmer, the Conpanies wll provide, at no
charge and at |least once per year, historical billing data to
residential custoners served under Rate Schedul es R and RVD and snal |
busi ness custoners served under Rate Schedules G GWO, SGW, and GD.
If the customer is receiving conpetitive natural gas supply service
froman NGS and receiving a separate bill fromthe NGS, the NGS will
provi de dollar amounts bill ed.

(1) The Conpanies are obligated to provide information that is
readily available in their billing system

(2) The Conpanies wll convey historical billing data in terns of
the  Conpani es’ standard pricing unit, dekat her s, and
associ ated charges for the current billing period and for the
year preceding the current billing period.

(3) The Conpanies will wupdate historical billing data wth each
billing cycle.

(c) The Conpanies, and NGSs, will notify consuners either in advertising
materials, disclosure statenents or bills that information on energy
efficiency and on historical billing data are avail abl e upon request.

| ssued: March 21, 2005 Effective: My 20, 2005
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RULES AND REGULATI ONS (conti nued)

3.2 Swi t chi ng Procedures.

The Conpani es shall process the request to initiate, term nate or change
a custoner’s NGS or return to the Supplier of Last Resort (“Request”) in
accordance with this Rule and the Commi ssion’s Order on Establishing Standards
for Changi ng NGSs at Docket No. M 00991249F0006. The custoner, a person or
entity that is authorized to act on the custonmer’s behal f, should contact the
chosen NGS to initiate the Request. When a custoner, person or entity
aut horized to act on the custoner’s behal f, contacts the Conpanies with a
Request to change NGS; the Conpanies will informsuch party to contact the NGS
directly.

The Conpani es shall verify the accuracy of the information provided by
the NGS by matching at |least 2 data el ements such as nane and account nunber,
or address and account nunber, with the Conpanies’ records.

After the Conpanies have received notification fromthe NGS of the
customer’s Request to switch NGS or return to the Conpani es’ Supplier of Last
Resort service, the Conpanies shall send the customer a confirmation letter

noti ng the proposed change of NGS. This letter shall include the notice of a
ten (10) day waiting period in which the Request may be cancel ed by the
customer before the change of the NGS takes place. The notice shall include

the date services with the new NGS will comence. The ten (10) day waiting
period shall start on the day the confirmation letter is nuailed.

Such confirmation letter shall include, if appropriate, the ratepayer’s
pool operator choice as stated by the NGS, the applicable billing option, the
approxi mate date when transportation service is to begin and the date that the
first bill will be mail ed.

The Conpanies shall mail the confirmation letter by the end of the next
busi ness day following the receipt of the notification fromthe NGS of the
custoner’s sel ection of an NGS

If the custonmer does not contact the Conpanies within the ten (10) day
notification period, the Conpanies shall nake the change of NGS at the
begi nni ng of the next cal endar nonth following the ten (10) day waiting
peri od, provided that the Request was received by the Conpanies fromthe NGS
at least thirty (30) days prior to the beginning of the next cal endar nonth.
If the Request was not received fromthe NGS at least thirty (30) days prior
to the begi nning of the next cal endar nonth, the Conpani es shall change the
NGS at beginning of the follow ng cal endar nonth. |If the custonmer notifies
t he Conpanies of an error after the ten (10) day waiting period specified in
the confirmation letter, the custoner will remain with the selected NGS for at
| east one (1) cal endar nonth.

The Conpanies may, in their sole discretion, change the NGS on a day
other than the neter reading date if: (1) requested by a custoner, person or
entity authorized to act on the custoner’s behalf, (2) the Conpani es can
reasonably acconmodate the change of the NGS on a nore expedited basis and (3)
t he custoner pays the Conpanies for all additional costs associated with the
expedi ted change of the NGS

| ssued: March 21, 2005 Effective: My 20, 2005
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RULES AND REGULATI ONS (conti nued)

3.3 Conmi ssion’ s Quidelines for Mintaining Customer Services.

Natural Gas Suppliers shall adhere to Conmission standards for credit
determ nation, initiation and disconnection of service as set forth in the
Conmmi ssion’ s Cuidelines for Mintaining Customer Services at the Sane Level of
Quality Pursuant to 66 Pa. C. S. 82206(a), Assuring Conformance with 52 Pa.
Code Chapter 56 Pursuant to 66 Pa. C S. §2208(e) and (f), and Addressing the
Application of Partial Paynents Pursuant to 66 Pa. C. S. 82205 (5) at Docket
No.

M 00991249F0003.

3.4 Commi ssion’s Custoner Information Disclosure Guidelines.

Nat ural Gas Suppliers shall adhere to the Commission’s requirenents rel ated
to Natural Gas Supplier disclosure of the terns of service, marketing,
advertising and sal es practices, and privacy of customer information as set forth
in the Conmmission’s Interim Custonmer Information Disclosure Requirenents for
Nat ural Gas Distribution Conpanies and Natural Gas Suppliers at Docket No.

M 00991249F0005.

3.5 Privacy of Customer Information.

(a) The Conpanies wll not release private custoner information to a
third party unless the customer has been notified of such intent and
has been given a convenient method of notifying that entity of the
customer’s desire to restrict the release of private information. |If
the custoner does not choose to restrict the release by one of the
two restriction options (1) and (2) below, then all of the custoner’s
private information nmay be released to a third party, except for the
customer’s tel ephone nunber. If the customer chooses to restrict the
rel ease of private custonmer information, the custonmer may restrict
that release according to one of the following two restriction

options:

(1) Restrict the release of only the custonmer’s historical billing
data in the Conpani es’ standard pricing unit, i.e., as denom nated by
t he Conpani es, or

(2) Restrict the release of all private customer information,
including nane, billing address, service address, rate class, rate
sub-class, account nunber and historical billing data, in the
Conpani es’ standard pricing unit, i.e., as denonmnated by the
Conpani es.

(b) Customers shall be permtted, at any tine, to restrict the rel ease of
private information as specified in subsection (a) by returning a
signed form worally, or electronically. If the Conpanies provide
formletters for custoners to notify the Conpanies of the custoners’
desire to restrict the release of private information, the Conpanies
will informcustonmers of the date when the form should be returned or
mailed to the Conpanies, which shall not be less than fifteen days
after the Conpanies provided the formletters to custoners.

(c) Nothing in this section prohibits the Natural Gas Supplier and the
Conmpanies from performng their mandatory obligations to provide
natural gas service as specified in the disclosure statenent and in
the Public Uility Code or Conm ssion regul ations.

(d) Tel ephone nunbers will not be released to third parties under any
Ci rcumst ances.

| ssued: March 21, 2005 Effective: My 20, 2005
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RULES AND REGULATI ONS (conti nued)

3.6 Two Billing Options.
The Conpanies offer two billing options for Rates RVD, GVD, and SGVD:
(1) the issuance of a bill by the Conpanies which contains the NGS
charges in a format that conplies with the Conm ssion’s Custoner
Informati on and Di scl osure Cuidelines; and (2) the issuance of a bill
that contains only the Conpanies’ charges, in which case the NGS w ||
bill the custoner separately for NGS charges. The conditions under
which the Conpanies will exchange data with the NGS to effectuate
either of these billing options is set forth in nore detail in the
Suppl i er Agreenent.

3.7 Procedures for Coordi nati on between the Conpanies and the Natural Gas

Supplier with Respect to Budget Billing.
The Conpanies wll continue budget billing even where the custoner
recei ves gas supply froman NGS, if the NGS is required by Conm ssion
order or regulation, or the NGS agrees, to provide budget billing.
Under such circunstances, if the Conpanies issue a conbined bill,
budget billing will apply to the entire bill. If the NGS issues a
separate bill, budget billing will be available for the Conpanies’
char ges.

I ssued: Septenber 14, 2009 Ef fective: August 28, 2009
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Bl NDI NG | NTERI M STANDARDS OF CONDUCT

Bi ndi ng I nterim Guidelines For Standard of Conduct

Pursuant to 66 Pa. C.S. 82209(a) and Assuring Conformance wth

66 Pa. C.S. §2209(c)

A Definitions
1. Natural Gas Distribution Conpany. A public utility or city natura
gas distribution operation that provides natural gas distribution
services and which may provide natural gas supply services and ot her
servi ces. For purposes of this Standard of Conduct, this term does
not i ncl ude:

(1) Any public utility subject to the jurisdiction of the
Conmmi ssi on whi ch has annual gas operating revenues of |ess than
$6, 000, 000 per year, except where the public utility
voluntarily petitions the Conmission to be included within this
definition or where the public utility seeks to provide natural
gas supply services to retail gas customers outside its service
territory; or

(2) Any natural gas public utility subject to the jurisdiction of
the Commission that is not interconnected to an interstate gas
pipeline by neans of a direct connection or an indirect
connection through the distribution system of another natura
gas public utility or through a natural gas gathering system

2. Natural Gas Supplier. An entity other than a natural gas
di stribution conpany, but including natural gas distribution company
marketing affiliates (without regard to structural relationship),
whi ch provides natural gas supply services to retail gas custoners
utilizing the jurisdictional facilities of a natural gas distribution
conpany. The term includes a natural gas distribution conpany that
provi des natural gas supply services outside its certificate service
territories. The term includes a rmunicipal corporation, its
affiliates or any joint venture, to the extent that it chooses to
provide natural gas supply services to retail customers |ocated
outside of its corporate or nunicipal limts, as applicable, other

t han:

(1) as provided prior to the effective date of this chapter,
pursuant to a certificate of public convenience if required
under this title;

(ii) total natural gas supply services in de mninms anounts;

(iii) natural gas supply services requested by, or provided with the
consent of, the public utility in whose certificate territory
the services are provided; or

(iv) natural gas supply services provided to the runicipal
corporation itself or its tenants on land it owns or |eases, or
is subject to an agreenent of sale or pending condemation, as
of Septenber 1, 1999, to the extend permtted by applicable |aw
i ndependent of Chapter 22 of the Public Uility Code.

| ssued: March 21, 2005 Effective: My 20, 2005
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Bl NDI NG | NTERI M STANDARDS OF CONDUCT (conti nued)

The term excludes an entity to the extent that it provides free gas to end-
users under the terns of an oil or gas | ease.

Not wi t hst andi ng any other provision of the Public Uility Code, a natura
gas supplier that is not a natural gas distribution conpany is not a public
utility as defined in Section 102 (relating to definitions) to the extent that
the natural gas supplier is utilizing the jurisdictional distribution facilities
of natural gas distribution conpany or is providing other services authorized by
t he Conmi ssi on.

3. Affiliated Natural Gas Supplier. A natural gas supplier, including
marketing activities related to natural gas supply services by the
marketing division or nmarketing operation of a natural gas
di stribution conpany. The term “affiliated natural gas supplier”
does not include a utility’'s marketing departnment or division to the
extent that it informs existing or prospective custoners of the
availability and price of the regulated sales service that the
utility furnishes in its role as supplier of |ast resort.

B. St andar ds of Conduct

Al'l natural gas distribution conpanies and natural gas suppliers shal
comply with the follow ng requirenents.

(1) A natural gas distribution conpany shall apply its tariffs in a
nondi scrimnatory manner to its affiliated natural gas supplier
and any non-affiliated natural gas supplier

(2) A natural gas distribution conmpany shall not apply a tariff
provision in any manner that would give its affiliated natural
gas supplier an unreasonable preference over other natural gas
suppliers with regard to matters such as scheduling, bal ancing,
transportation, storage, «curtailnment, capacity release and
assignment, or nondelivery, and all other services provided to
its affiliated natural gas supplier

(3) Mandatory tariff provisions shall not be waived by a natural
gas distribution conpany for any natural gas suppliers absent
prior approval of the Comm ssion.

(4) If a tariff provision is not mandatory or provides for waivers,
a natural gas distribution conpany shall grant the waivers
wi thout preference to its affiliated natural gas supplier or
non-affiliated natural gas supplier

(5) A natural gas distribution conpany shall maintain a
chronol ogical log of tariff provisions for which it has granted
wai vers. Entries shall include the name of the party receiving
the waiver, the date and tine of the request, the specific
tariff provision waived and the reason for the waiver. The
chronol ogi cal |1og shall be open for public inspection during
nor mal busi ness hours.

| ssued: March 21, 2005 Effective: My 20, 2005
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Bl NDI NG | NTERI M STANDARDS OF CONDUCT (conti nued)

(6)

(7)

(8)

(9)

(10)

A natural gas distribution conmpany shall process requests for
distribution services pronmptly and in a nondiscrimnatory
fashion with respect to other requests received in the same or

a simlar period. A natural gas distribution conpany shall
mai ntain a chronol ogi cal |1 og showi ng the processing of requests
for transportation services. The chronol ogical log shall be

open for public inspection during normal business hours.

If a natural gas distribution conpany provides a distribution
service discount, fee waiver or rebate to its favored
custoners, or to the favored custoners of its affiliated
natural gas supplier, the natural gas distribution conmpany
shall offer the sane distribution service discount, fee waiver
or rebate to other simlarly situated custoners. O fers shall
not be tied to any unrelated service, incentive or offer on
behal f of either the natural gas distribution conpany or its

affiliated natural gas supplier. A chronological |og shall be
mai nt ai ned showi ng the date, party, tine and rationale for the
action. The chronological log shall be open for public

i nspection during normal business hours.

Subject to customer privacy or confidentiality constraints, a
natural gas distribution conpany shall not disclose, directly
or indirectly, any custoner proprietary information to its
affiliated natural gas supplier wunless authorized by the

cust omer . To the extent that a natural gas distribution
conpany does disclose custoner information w thout custoner
aut horization, it shall contenporaneously provide this sane

information to other simlarly situated natural gas suppliers
in a simlar fashion so as not to selectively disclose, delay
di sclosure, or give itself or its affiliated natural gas
supplier any advantage related to the disclosure. A
chronol ogi cal |log shall be maintained showing the date, tine
and rationale for the disclosure. The chronol ogical |og shal
be open for public inspection during normal business hours.

A natural gas distribution conpany shall justly and reasonably
allocate to its affiliated natural gas supplier the costs or
expenses for general adm ni stration or support services
provided to its affiliated natural gas supplier

Natural gas distribution conpanies shall not condition or tie
the provision of any product, service or price agreenment by the
nat ur al gas distribution conpany (including release of
interstate pipeline capacity) to the provision of any product
or service by its affiliated natural gas supplier

| ssued:

March 21, 2005 Effective: My 20, 2005



GAS - PAP.UC No. 3S

UG CENTRAL PENN GAS, | NC. Original Page 14

Bl NDI NG | NTERI M STANDARDS OF CONDUCT (conti nued)

(11)

(12)

(13)

(14)

A natural gas distribution conpany shall not give its
affiliated natural gas supplier preference over a non-
affiliated natural gas supplier in the provision of goods and
services including processing requests for i nformati on,
conpl aints and responses to service interruptions. Natural gas
di stribution conpanies shall provide conparable treatnment in
its provision of such goods and services without regard to a
customer’s chosen natural gas supplier

A natural gas distribution conpany and its affiliated natura

gas supplier shall mintain separate books and records.
Transacti ons between the natural gas distribution conpany and
its affiliated natural gas supplier shall not involve cross-
subsi di es. Any shared facilities shall be fully and
transparently allocated between the natural gas distribution
conmpany function and the affiliated natural gas supplier
function. The natural gas distribution conmpany accounts and
records shall be maintained such that the costs incurred on
behal f of an affiliated natural gas supplier may be clearly
identified.

Nat ur al gas di stribution conpany enpl oyees who have
responsibility for operating the distribution system including
natural gas delivery or billing and netering, shall not be
shared with an affiliated natural gas supplier, and their
of fices shall be physically separated from the office(s) used
by those working for the affiliated natural gas supplier. Such
natural gas distribution conpany enployees may transfer to an
affiliated natural gas supplier provided such transfer is not
used as a neans to circunvent these interim standards of
conduct .

Neit her the natural gas distribution conpany nor its affiliated
natural gas supplier shall directly, or by inplication, falsely
and unfairly represent to any customer, natural gas supplier or
third party that an advantage may accrue to any party through
use of the natural gas distribution conpany’s affiliates or
subsi di ary, such as:

8§ That the Conm ssion regulated services provided by the
natural gas distribution conpany are of a superior quality
when services are purchased fromits affiliated natural gas
supplier; or

8§ That the nerchant service (for natural gas) is being
provided by the natural gas distribution conpany when it is
in fact being provided by an affiliated natural gas
supplier;

8§ That the natural gas purchased froma non-affiliated natural
gas supplier may not be reliably delivered;

§ That natural gas nust be purchased froman affiliated
natural gas supplier to receive Comm ssion regul at ed
servi ces.

| ssued:
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GAS - PAP.UC No. 3S

UG CENTRAL PENN GAS, | NC. Original Page 15

Bl NDI NG | NTERI M STANDARDS OF CONDUCT (conti nued)

(15)

(16)

(17)

(18)

VWhen an affiliated natural gas supplier markets or comunicates
to the public using the natural gas distribution conpany nane
or logo, it shall include a legible disclainer that states:

8§ That the affiliated natural gas supplier is not the sanme
conpany as the natural gas distribution conpany;

8§ That the prices of the affiliated natural gas supplier are
not regul ated by the Conm ssion; and

§ That a customer does not have to buy natural gas or other
products from the affiliated natural gas supplier in order
to receive the sanme quality service from the natural gas
di stribution conpany.

VWen an affiliated natural gas supplier advertises or
conmuni cates verbally through radio or television to the public
using the natural gas distribution conpany nane or |ogo, the
affiliated natural gas supplier shall include at the conclusion
of any such conmunication a |egible disclainer that includes
all of the disclainmers listed in this paragraph

Except in conpetitive bid situations, a natural gas
distribution conpany shall not (a) jointly market or jointly
package its Conm ssion regul ated services with the services of
an affiliated natural gas supplier or (b) offer or provide to
its affiliated natural gas supplier products or services,
including bill inserts in its natural gas distribution conmpany
bills promoting an affiliated natural gas supplier's services
or alink fromthe natural gas distribution conpany's web-site,
unl ess the natural gas distribution conmpany offers or provides
the products or service to all non-affiliated natural gas
supplier on the sanme terns and conditions.

A natural gas distribution conpany shall not offer or sell
natural gas commodity or capacity to its affiliated natural gas
supplier wi t hout si mul t aneousl y posti ng t he of fering
electronically on a source generally available to the market or
otherwi se making a sufficient offer to the market. The natura
gas distribution conmpany shall maintain a chronol ogical |og of
these public dissem nations. The chronological |og shall be
open for public inspection during normal business hours.

Natural gas distribution conpanies shall establish and file
with the Commrission a conplaint procedure for dealing with any
al l eged violations of any of the standards of conduct, with the
exception of paragraph (9), which are exclusively under the
purvi ew of the Conmm ssion. These procedures shall be devel oped
in consultation with interested parties during consideration of
any tariff guided by this section and 869.191 (relating to
affiliated interest issues of natural gas marketers). The
Conmmi ssion may grant an exception to these requirenments if
warranted by the facts or circunstances.

| ssued:
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Bl NDI NG | NTERI M STANDARDS OF CONDUCT (conti nued)

(19)

(20)

A natural gas distribution conpany shall keep a chronol ogi cal
log of any conplaints, excepting paragraph (9), regarding
discrimnatory treatnment of natural gas suppliers. Thi s
chronol ogical log shall include the date and nature of the
conpl ai nt and t he resol ution of t he conpl ai nt . The
chronol ogical log shall be open for inspection during normal
busi ness hours.

Di spute Resolution Procedures: In addition to the procedure set
forth in paragraph 18:

8§ Any dispute between a natural gas supplier, and/or an
affiliated natural gas supplier, and a non-affiliated
natural gas supplier alleging a violation of any of these
Standards of Conduct provisions, the natural gas supplier
must provide the natural gas distribution conpany and/or
affiliated natural gas supplier, as applicable, a witten
Noti ce of Dispute that includes the names of the Parties and
Customer(s), if any, involved and a brief description of the
matters in dispute.

8§ Wthin five (5) days of a natural gas distribution conmpany's
and/or affiliated natural gas supplier's receipt of a Notice
of Dispute, a designated senior representative of each of
the Parties shall attenpt to resolve the dispute on an
i nformal basis.

8 In the event the designated representatives are unable to
resolve the dispute by mutual agreenent within thirty (30)
days of said referral, the dispute shall be referred for
nmedi ati on through the Commission's Ofice of Admnistrative
Law Judge. A party may request mnediation prior to that tine
if it appears that informal resolution is not productive.

8§ If nmediation is not successful, then the matter shall be
converted to a formal ©proceeding before a Conm ssion
Admi ni strative Law Judge.

8§ Any Party may file a conplaint concerning the dispute with
the Conm ssion wunder relevant provisions of the Public
Uility Code.

§ Parties alleging violations of these standards may pursue
their allegations through the Commission's established
conpl ai nt  procedures. A conpl ai nant bears the burden of
proof consistent with 66 Pa. C S. 8332 (relating to burden
of proof) in regard to the allegations and may inpose
penalties for such violations pursuant to 66 Pa. C S. 83301.

| ssued:
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Bl NDI NG | NTERI M STANDARDS OF CONDUCT (conti nued)

(21)

(22)

A natural gas distribution conmpany shall file a conpliance
filing within sixty (60) days of the entry of an order
approving or nodifying a restructuring plan, which sets forth a
detailed plan for conpliance with this Standard of Conduct as
well as the Conmission's separation and cost allocation
requi renents al ready ordered.

Every natural gas distribution conpany and its affiliated
natural gas supplier shall formally adopt and inplenent these
provisions as their policy and shall take appropriate steps to
train and instruct their enployees in the content and
application of these standards of conduct.

| ssued:

March 21, 2005 Effective: My 20, 2005



GAS - PAP.UC No. 3S

UG CENTRAL PENN GAS, | NC. Original Page 18

1.

SERVI CES PROVI DED TO NATURAL GAS SUPPLI ERS

GENERAL TERMS AND CONDI TI ONS
APPLI CABLE TO SUPPLI ER SERVI CES

SERVI CE AGREEMENT

1.1 Descri pti on.

A Natural Gas Supplier (NGS) licensed by the Pennsylvania Public
Uility Commission and intending to supply customers on the Conpanies’
systemis required to enter into a service agreenent, in the form prepared
by the Conpanies, for Daily Aggregation and Bal anci ng (DAB) Service and/or
Mont hly Aggregation and Bal ancing (MAB) Service. DAB is required to
supply custoners under daily delivery Rate Schedules L and GD. MAB is
required to supply custoners under nonthly delivery Rate Schedules GWD,
SGWD, and RMD.

1.2 Term

Service agreenents shall have an initial term of one year, and be
renewed for successive one-year terns thereafter unless termnated by the
NGS or the Conpanies upon witten notice to the other not |ess than ninety
(90) days prior to the end of a term Not wi t hst andi ng the above, the
Conpanies may term nate a service agreenent at any tine as provided for by
law or by provisions of this Tariff. Agreenments may becone effective only
on the first day of a cal endar nonth.

CONDI TI ONS OF SERVI CE

2.1 Credit Qualification.

An NGS nust neet the credit requirenments established by the
Companies for the quantity of gas proposed to be supplied. An NGS with
insufficient assets nmay be required to post a cash deposit or other
security acceptable to the Conpani es.

(a) Application - Applications for service under Rate
Schedul es DAB and/or MAB nust be acconpanied by a credit
application, which can be obtained fromthe Conpanies’ |Internet
websi te. Conpl eted credit applications nust be signed by a
responsi ble corporate officer, and nust include a current
audited financial statenent, annual report, 10-K reports or
other filings with regulatory agencies which discuss the NGS s
financial status, a list of all corporate affiliates, parent
conpanies and subsidiaries, and any available reports from
credit reporting and bond rating agencies. A non-refundabl e
credit investigation fee of $300.00 nust acconpany the
application.

| ssued:
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3.

GENERAL TERMS AND CONDI TI ONS
APPL|I CABLE TO SUPPLI ER SERVI CES (conti nued)

CONDI TI ONS OF SERVI CE (conti nued)

2.1 Credit Qualification (continued)

(b) Creditworthiness - NGSs categorized by the Conpanies as
having an Investnment Gade rating shall denmonstrate an unsecured
long-termed debt rating of ‘Baa3” or better from Mody' s Investors
Service or ‘BBB-’ or better from Standard & Poors Corporation. NGSs
not neeting Investnent Grade criteria will be required to provide:
(a) a credit guarantee letter from an Investnment Gade affiliated
conpany; or (b) security in the form of a cash deposit, a standby
irrevocable letter of credit drawn upon a bank acceptable to the
Conpanies, or a performance bond issued by a surety conpany
acceptabl e to the Conpani es.

(c) Limts - A DAB Natural Gas Supplier wth limted
credit qualification shall be restricted as to the anount of gas
that the Conpanies are obligated to accept for delivery to custoners

on any day. An MAB Natural Gas Supplier with limted credit
qualification shall be restricted as to the size and/or nunber of
customers assigned to its applicable aggregation pool(s). Such
[imts will remain in place until a new credit investigation and/or
a new |l evel of security deposit confirns that such limts should be
changed.

(d) Reviews - The NGS is responsible for providing updated
financial/credit information to the Conpanies: (a) upon the

occasi on of any significant change to the NGS s financial condition;
or (b) routinely not less than sixty (60) days prior to the annual
roll over of the NGS s service agreenent(s) under Rate Schedul es DAB
and MAB. At that time, all security credit enhancements wll be
revi ewed and renewed as applicable.

2.2 Conmuni cati on Requirenents. The NGS is responsible for
providing to the Conpani es continuously-updated mailing and el ectronic
addr esses, as well as fax and voice telephone nunbers, for

conmuni cati on of admnistrative and operational information on a 24-
hour per day, 7-day per week basis. The NGS also is responsible for
nmoni toring of the Conpanies’ Internet website.

EMERGENCY CURTAI LMENT

Firmdelivery services are not subject to curtailnent or interruption
except in accordance with the gas curtail nent provisions of Section 10 of
the Rules and Regulations of the retail Tariff. In the event of such
curtailment or interruption, the NGS nust sell to the Conpanies all or a
portion of its supply of gas that is not being used to serve Priority One
and/ or Essential Human Needs custoners at the higher of: (a) the NGS' s
cost of gas at the point of delivery to the Conpanies; or (b) the
Conmpani es’ wei ghted average cost of purchased gas per DITH during the
peri od delivery services are curtailed or interrupted.

| ssued:
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GENERAL TERMS AND CONDI TI ONS
APPL|I CABLE TO SUPPLI ER SERVI CES (conti nued)

SPECI AL PROVI SI ONS
4.1 Title.

Receipt of gas by the Conpanies for daily or nonthly delivery
service shall not vest title to the gas in the Conpanies. Title to such
gas shall remain vested in either the NGS or the custoner(s) for whom gas
was received for delivery. The Conpanies’ furnishing of delivery service
shal |l be conplete upon delivery to the custoner(s) of gas received

4.2 Conpani es’ Liability.

The Conpanies shall not be liable, under any circunstances or in any
respect, to a customer, to a producer of gas, to an NGS, or to any other
person or entity for damages arising either directly or indirectly from
curtailment, interruption or termnation of delivery service that is
consistent with this Tariff, the applicable sections of the Public Uility
Code, and the regul ati ons of the Conm ssion

4.3 Supplier Liability.

The penalty and/or termnation provisions of Rate Schedul es DAB and
MAB apply only to the specific aggregati on and bal anci ng services rendered
t hereunder. They do not absolve the NGS fromliability in the event of a
civil suit or any other claim of damages by producers, pipelines,
customers or the Conpanies in conjunction with the NGSs failure to
deliver required quantities of gas.

4.4 Customer Liability.

Customers of Natural Gas Suppliers served under Rate Schedule MAB
shall not be liable for defaults by Natural Gas Suppliers or poo
oper at ors.

| ssued:
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SERVI CES PROVI DED TO NATURAL GAS SUPPLI ERS

DAI LY AGGREGATI ON AND BALANCI NG
RATE SCHEDULE DAB

1. AVAI LABI LI TY

This service is available to any Natural Gas Supplier (NGS) |licensed as such
by the Conmmission, and is required for all NGSs of daily delivery service
customers under Rate Schedules L and GD. The term aggregation refers to the
conbining (or pooling) of NGS deliveries to custonmers located in the sane
operating area. The term balancing refers to the reconciliation of the daily

fluctuati ons between NGS deliveries and custoner usage.

2. GENERAL TERMS AND CONDI Tl ONS

The General Terns and Conditions Applicable to Supplier Services contained
inthis Tariff shall apply to, and are part of, this Rate Schedul e.

3. AGGREGATI ON
3.1 Supply Pool s Updated Monthly.

The NGS shall provide to the Conpanies, electronically or in other
format specified by the Conpanies, a listing of all customer accounts to
be included in the NGS s aggregation pool (s) no later than 12: 00 Noon on
the third business day prior to the start of each cal endar nonth. The
Conpani es shall not be obligated to add or del ete accounts at any tine
other than the start of a cal endar nonth. Separate aggregati on pools are
required for each of the six separate operating areas of the Conpanies’

system
Nort h Penn- West Transconti nenta
Nort h Penn- East Col unbi a- Ops Area 04
Texas Eastern Col unbi a- Ops Area 08

3.2 Monthly Bill.

The standard nmonthly bill shall include the charges and/or credits
rel ated to bal anci ng as described in Section 4.6 bel ow.

3.3 Lat e Paynent.

Bills not paid in full by their due date will be assessed a Late
Payment Charge of 1.25% per nonth on the unpaid and overdue bal ance.

3.4 Coordi nati on of Servi ces.

St orage service (Rate Schedule S) purchased by an NGS, or purchased
by a custoner and assigned to an NGS, for use in the North Penn-East
operating area, shall be utilized to balance the NGS deliveries and

customer usage for the NGS's entire North Penn-East pool. Allocation of
costs anong pool nenbers, if necessary, shall be the responsibility of the
NGS.

| ssued: March 21, 2005 Effective: My 20, 2005
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RATE SCHEDULE DAB (conti nued)
4. BALANCI NG
4.1 Pur pose

Daily balancing is provided only for the inadvertent fluctuations
bet ween NGS deliveries and custonmer usage, and is not intended to be used
for speculation as to energy prices, to borrow gas for later replacenent,
or to store gas for future use during periods of interruption or
curtailment. The NGS shall use its best efforts, including ongoing
conmuni cations with custoners, to balance its daily purchases, nom nations
and deliveries with daily customer gas usage at all tines.

4.2 Quantities.

The maxi mum daily quantity that the Conpany is obligated to receive
into their systemshall be the sumof the total daily capacities (TDC) of
the custoners in an aggregation pool. The Conpany may, however, upon
notice to the NGS, refuse to accept daily quantities in excess of
proj ected custoner usage when required by system operating conditions.

4.3 Gas Day.

Each Gas day shall begin and end at 10:00 A-M Eastern Standard or
Dayl i ght - Savi ng Ti ne, as applicabl e.

4.4 Nomi nati ons.

The NGS shall provide to the Conpany, electronically or in other
format specified by the Conpany, nomnations for flowing gas no later than
the nom nation deadline of the interstate pipeline on which gas is being
shi pped to the Conpany’s system

4.5 Vol ume Adj ust nent.

The quantity of gas received into the Conpany’s system for the NGS s
account shall be based on the final interstate pipeline nom nation for
each day, as confirned by the Company’s gas control department, |less two
point nine percent (2.9% for system use and line |osses. Ef fective
Decenmber 1, 2006, and Decenber 1 thereafter, the Conpany will revise its
ret ai nage percentage applicable to volunes of gas delivered to PPL Gas for
transportation customers’ accounts annually in Section 1307(f) proceedings
based on the actual annual average percentage for the five years ended two
nmont hs before the tariff filing.

(1) I'ndicates |Increase

I ssued: February 25, 2008 Ef fective: Decenber 1, 2007



GAS - PAP.UC No. 3S

UG CENTRAL PENN GAS, | NC. Original Page 23

RATE SCHEDULE DAB (conti nued)

4. BALANCI NG (conti nued)
4.6 Limts and Charges.

Daily balancing shall be governed by the definitions, limts and

charges set forth bel ow

(a) Daily Delivery Quantity — NGS s confirnmed pipeline nomnation

quantity, adjusted for systemuse and |ine | osses.

(b) Daily Usage Quantity - Gas used by the custoners in an

aggregation pool during the 24-hour period begi nning and endi ng at

10: 00 AAM local time each day as recorded by the Conpanies’

meter(s) at the custoners’ |ocations.

(c) Al lowabl e Daily Variation - A pool’'s daily usage quantity shall

be within plus or mnus five percent (+/-5% of the NGS s

correspondi ng daily delivery quantity. (O

(d) Dai ly Bal anci ng Surcharge - If on any day a pool’s daily usage

quantity is nore than 105% or | ess than 95% of the NGS s

corresponding daily delivery quantity, the NGS shall be charged

twenty cents ($0.20) (twenty-five cents ($0.25) effective

April 1, 2001) for each DITH outside the allowable daily variation. (O (I

(e) Daily Market Index Price — The highest and | owest of the

prices published each day in Gas Daily under the heading “Citygate

Prices” (in $/ mBtu) for deliveries at “Tennessee 4-5", “Texas

Eastern Zone M 3", and “Transco Z6 (non-NY)”. \henever a price is

publ i shed as a range, the value used for that day will be the

m dpoi nt of the range.

(f) Mont hly | nbal ance Reconciliation — Inbal ances remaining at the

end of a nonth in each pool shall be reduced to zero by cashi ng-out

in accordance with the follow ng schedule. Al cost calculations

shal |l reflect the appropriate adjustnment for systemuse and |line

| osses.
1. Mont hly usage quantities that exceed nonthly deliveries
by up to two and one-half percent (2.5% shall be purchased by
the NGS at the highest market index price for the nonth. (O
2. Mont hly usage quantities that exceed nonthly deliveries
by nore than two and one-half percent (2.5% shall be
purchased by the NGS at the higher of: (a) 120% of the
hi ghest market index price for the nmonth, or (b) 100% of the
hi ghest nmarket index price for the nonth plus any overrun or
penalty charges incurred by the Companies during the nonth
related to supplies or services on the interstate pipeline
system serving the pool as a result of the pool's inbal ances.
If nmore than one NGS pool caused the Conpanies to incur
overrun costs or penalty charges, those overrun costs or
penalty charges will be allocated anong the pools based upon
the quantity of each pool's inbalance that caused the overrun
costs or penalty charges to be incurred. (O

| ssued: March 21, 2005 Effective: My 20, 2005
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4.

(9)

RATE SCHEDULE DAB (conti nued)

BALANCI NG (conti nued)

3. Monthly delivery quantities that exceed nonthly usage by
up to two and one-half percent (2.5% shall be purchased by
t he Conpanies at the | owest market index price for the nonth.

4. Monthly delivery quantities that exceed nonthly usage by
nmore than two and one-half percent (2.5% shall be purchased
by the Conmpanies at the |ower of: (a) 80% of the | owest
mar ket index price for the nmonth, or (b) 100% of the | owest
market index price for the nmonth mnus any underrun penalties,
deficiency paynents or other forfeitures incurred by the
Conpani es during the nonth related to supplies of services on
the interstate pipeline system serving the pool as a result of
pool 's i nbal ance. If nmore than one NGS pool caused the
Conmpanies to incur underrun costs, such costs wll Dbe
all ocated anong the pools based upon the quantity of each
pool's inbalance that caused the wunderrun <costs to be
i ncurred.

perational Flow Oder Penalty Charges - Wen operating

condi tions require, t he Conpani es shal | notify t he NGS
electronically or in other format specified by the Conpanies, of the
i ssuance of an Operational Flow Oder (OFO.

1. Noti ce of the commrencenent of an OFO shall be provi ded
to the NGS not |ess than twelve (12) hours in advance. Notice
of the term nation of an OFO may be made at any tinme, and
shall specify the effective date and tinme of the term nation

2. OFO notices will contain specific instructions as to the
action(s) required of the NGS. Under high demand conditi ons,
customer usage of gas in excess of quantities actually
delivered by the NGS may not be permitted; under certain | ow
demand conditions, deliveries of gas in excess of quantities
actually used may be limted. Normal daily bal ancing

tol erances may be reduced or elimnated for the duration of
the OFO The NGS shall be responsible for any comunications
wi th pool customers necessary for the NGS s conpliance with
OFO requi renent s.

3. Penalty ~charges for non-conmpliance wth the daily
[imtations inmposed by an underdelivery OFO for volunes taken
in excess of the normal 5% allowable daily variation or the
special allowable daily variation in the operational flow
order, payable by the NGS, shall be equal to the greater of:
(a) $25.00 per DITH for wunderdeliveries during high demand
conditions, or (b) the actual cost or penalty incurred by the
Conmpanies as a result of the violation by the NGS and/or the
customers in an aggregati on pool

| ssued:
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RATE SCHEDULE DAB (conti nued)

4. Penalty <charges for non-conmpliance wth the daily
l[imtations inposed by an overdelivery OFO, payable by
the NGS, shall be equal to the greater of: (a) $5.00
per DTH for overdeliveries during |ow demand conditions,
or (b) the actual cost charges inmposed by the interstate
pi peline delivering gas supplies to the operating area
whi ch serves the custoner(s) or to which the NGS has gas
suppl i es delivered.

(h) Revenue Crediting — the revenues from bal anci ng surcharges and
penalty charges will be credited to, and all charges or credits for the
reconciliation of nonthly inbalances will be netted agai nst, the Conpanies’
current nmonthly cost of gas for system supply.

5. SERVI CE TO | NTERRUPTI BLE SERVI CE CUSTOVERS

VWhen the Conpanies determne that the available capacity in all or a
portion of the Companies’ system is projected to be insufficient to neet the
requirenents of all custoners, deliveries to customers electing interruptible
service nmust be curtailed or interrupted. The Conpanies will provide notice to
the NGS, electronically or in other format specified by the Conpanies, as soon
as practicable after notice is given to the affected interruptible service
custonmers of the inposition or lifting of such curtailnment or interruption. Any
conmmuni cation with interruptible service custoners not related to the Conpanies’
system capacity, such as my be required in conjunction with the NGSs
obligation under Section 4.6(g) above, shall be the responsibility of the NGS.

| ssued: March 21, 2005 Effective: My 20, 2005



GAS - PAP.UC No. 3S

UG CENTRAL PENN GAS, | NC. Original Page 26

SERVI CES PROVI DED TO NATURAL GAS SUPPLI ERS

MONTHLY AGGREGATI ON AND BALANCI NG
RATE SCHEDULE MAB

1. AVAI LABI LI TY

This service is available to any Natural Gas Supplier (NGS), l|icensed as
such by the Conmission, and is required for all NGSs of nonthly delivery service
customers under Rate Schedules GVD, SGVWD, and RVD. The term aggregation refers to
the conbining (or pooling) of NGS deliveries to custoners located in the sane
operating area. The term balancing refers to the reconciliation of the
di fferences between an NGS's uniform daily delivery quantity and actual custoner
usage, as well as the carryover of nonthly inbal ances.

2. GENERAL TERMS AND CONDI Tl ONS

The General Terns and Conditions Applicable to Supplier Services contained
inthis Tariff shall apply to, and are part of, this Rate Schedul e.

3. AGGREGATI ON
3.1 Supply Pool s

Separate aggregation pools are required for each of the six separate
operating areas of the Conpanies’ system

Nort h Penn-\West Transconti nenta
Nort h Penn- East Col unbi a- Ops Area 04
Texas Eastern Col unbi a- Ops Area 08

3.2 Firm Pi peli ne Capacity

The Conpanies will calculate the firminterstate pipeline capacity
required to deliver, during the nonth of highest usage in a normal annua
cycle, the average daily flowing gas requirenments of all custonmers in a

pool. This calculation will be nmade each nonth, subsequent to the
deadline for nonthly delivery service custoners to nake their NGS
sel ection. The Conpanies will informthe NGS, electronically or in other

format specified by the Conpanies, no later than the tenth day of the
mont h preceding the flow of gas as to the total level of firm pipeline
capacity (the total daily capacity — TDC) required to serve the pool

Subj ect to the additional provisions of Sections 3.3 and 3.4 below, the
NGS will be required to certify the possession of firm pipeline capacity
resources at the required | evel upon request by the Conpanies, the

Conmi ssion, or other |lawful authority.

| ssued: March 21, 2005 Effective: My 20, 2005
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RATE SCHEDULE MAB (conti nued)

3.3 Rel ease of Pipeline Capacity Held by the Conpanies

In conjunction with this service, but subject to Paragraph 3.4
bel ow, the Conpanies will release to the NGS sufficient firm pipeline
capacity to transport to the applicable pipeline delivery point(s), in the
nmont h of hi ghest usage in a normal annual cycle, the average fl owi ng gas
requi renents of all custoners in a pool. However, in any nonth, the
quantity rel eased shall not be |l ess than 100 DIH day for each supply pool
Rel eases of capacity will be made at the sane pipeline tariff rate
ot herwi se payabl e by the Conpanies, and will be recallable by the
Conmpanies in the event of delivery failure by the NGS. There will be no
restrictions under this Tariff on the NGS s use of the rel eased capacity
at such times that it is not required to deliver gas to the Conpanies’
system

3.4 Term nation of Pipeline Capacity Contracts

The capacity rel ease process set forth in Section 3.3 above will
continue at least until the expiration dates of the respective pipeline
contracts. Not less than eight nmonths prior to the termnation notice
date specified in a pipeline capacity contract, the Conpanies will issue a
request for proposals to existing NGSs in the applicable operating area of
t he Conpanies’ systemto determne if the Conpanies should termnate,
renew, or replace such contract. The Conpanies will notify the affected
interstate pipeline conmpany. The Conpanies will term nate a proportionate
share of the capacity contract if: (1) the NGSs denonstrate that they will
provi de conparable firmcapacity to serve the applicable custoner
requi renents; (2) the NGSs agree to assign such conparable firmcapacity
at the contracted price to the Conpani es upon the Comnpani es’ request in
the event of a reduction in the NGS' s | evel of service or the termnation
of service by an NGS; and (3) the Comm ssion approves such conparabl e
capacity. Conparable capacity must have firmcapacity rights sufficient
in volune and duration (with renewal rights) to serve the custoners to be
served by the NGS, and nust have primary delivery rights into the pipeline
delivery points held by the Conpanies. The tineline for this process is
sunmari zed as foll ows:

| ssue request for proposals, evaluate responses: 45 days
Conpani es — Supplier negotiations: 60 days
PUC approval of new capacity arrangenents: 75 days

Time required: 180 days, or 60 days prior to contract term nation
notice date. An NGS with conparable capacity nmust use that capacity in
lieu of capacity rel eased by the Conpanies.

3.5 Nor mal Mbnt hly Fl ow Requi renents.

The Conpani es shall advise the NGS, electronically or in
format specified by the Conpanies, as to the uniformdaily flow rate
ed for the nmonth, up to the TDC assigned to the pool. The daily quantity
schedul ed for the beginning of a month shall be provided to the NGS no
than 12: 00 Noon on the third business day prior to the deadline for
ne nom nations for the first day of the nonth. The NGS nust cause the

schedul ed anpbunt to be delivered to the designated point(s) on the Conpanies’
system each day of the nonth.

| ssued:

March 21, 2005 Effective: My 20, 2005



Suppl ement No. 7 to

GAS - PA P.UC. No. 3S

Si xth Revi sed Page 28

UG CENTRAL PENN GAS, | NC. Cancel ing Fifth Revised Page 28

RATE SCHEDULE MAB (conti nued)

3.6 Speci al Fl ow Requi renents

The Conpany reserves the right, in the event of unforeseen operating
conditions on an interstate pipeline or their owm system to adjust an
NGS' s flow requirenents to either increase the daily rate to a specific
level up to the full TDC, or to lower the daily rate to a specific |evel
during any nmonth. The Conpany will exercise reasonable efforts to provide
not less then forty-eight (48) hours notice of such a change; however, the
NGS shoul d recogni ze that energency conditions may result in a shorter
noti ce period.

3.7 Vol ume Adj ust nent

The quantity of gas received into the Conpany’s systemfor the NGS s
account shall be based on the final interstate pipeline nomnation for
each day, as confirned by the Conpany’ s gas control departnent, |less 2.8% (O
for systemuse and |ine | osses. Effective Decenber 1, 2006, and
Decenber 1 thereafter, the Conmpany will revise its retainage percentage
applicable to volumes of gas delivered to PPL Gas for transportation
customers’ accounts annually in Section 1307(f) proceedi ngs based on the
actual annual average percentage for the five years ended two nonths
before the tariff filing.

3.8 Measur enent

No additional netering or conmunication equipnment is required at an
i ndi vi dual custoner location. Custoner neters will continue to be read on
their normal nmonthly cycle. For purposes of an NGS s aggregati on pool
the custoner usage for a specific nmonth will be assunmed to equal the
gquantities recorded on neter routes conpleted during that billing nonth,
wi t hout regard to the begi nning or ending date of any specific cycle.

3.9 Billing Information

The Conpany will provide to the NGS, in an electronic format
est abl i shed by the Conpany, a data file containing custoner account
nunbers, meter usage, and correspondi ng netered readings for supply
billing purposes. Such information will be provided to the NGS no |ater
than 12: 00 Noon on the business day followi ng the day a neter is read.
The NGS will be responsible for obtaining the appropriate equi pnent and
sof tware necessary to acconplish the el ectronic exchange of data with the
Conpany.

(O Indicates Change

| ssued: Novenber 25, 2008 Ef fective: Decenber 1, 2008
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3.10 Single-Bill Option

For customers electing to receive a single bill prepared by the
Conmpani es for both supply and distribution services, the NGS will have two
busi ness days to performits supply billing calculation and return the
results to the Conpanies. After 12:00 Noon on the second busi ness day
followi ng the presentation of the billing information pursuant to Section
3.9 above, the Conpanies will render to the custoner a single bill which
contai ns both supply and distribution service charges. |If the NGS fails
to return the results of its billing calculation in the prescribed tine,
the Conpanies will render a bill that includes only the Conpanies’
di stribution service charges. The bill will include a nmessage i nform ng
the custoner that the NGS did not return the supply billing information in
time, and that such charges will be included on the next nmonth' s bill

(a) Billing Service for NGSs — The Conpanies will charge the NGS
pursuant to Section 5.1 bel ow

(b) Payment Settlement — The Conpanies will allocate paynents to a
customer’s balance based on the guidelines issued by the
Conmi ssi on. Customer paynents received during a nonth which
are allocated to the portion of the bill representing the

NGS s charges will be paid to the NGS by the Conpanies’ check
i ssued no later than the tenth day of the foll owi ng nonth.

4. BALANCI NG

4.1 Descri ption

Fl uctuati ons between actual daily custoner usage by the pool and the
| evelized gas flow required of the NGS will be bal anced by the Conpanies
t hrough the use of their on-system and/or contract storage capabilities.
Fl uct uati ons between actual nonthly custoner usage by the pool and gas
provided by the NGS will be bal anced by the Conpani es by adjusting
subsequent nonthly flow requirenents, or, in the event of term nation, by
t he cashout procedures set forth in Section 4.2(d) bel ow

4.2 Charges and Performance Requirenents
Bal ancing wi |l be acconplished through the provisions set forth

bel ow.

(a) Load Following Charge — For each DTH used by the custoners in
an NGS's pool during a nmonth, the NGS will be billed a charge
that represents the Conpanies’ total annual fixed and variable
storage costs, peaking supply costs, and supply inventory
costs paid to outside sources divided by total weather-
normal i zed firm sales and nonthly delivery service quantities.
This charge is recalculated and adjusted, if necessary, in
conjunction wth the Conpanies’ annual purchased gas cost
pr oceedi ng.

| ssued: March 21, 2005 Effective: My 20, 2005
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(b)

(c)

(d)

(e)

(f)

RATE SCHEDULE MAB (conti nued)

BALANCI NG (conti nued)

Failure of Supply, First Occurrence — In the event that the
NGS fails to deliver the schedul ed quantity of gas on any day,
t he Conpani es shall inmpose a penalty charge equal to the
greater of any actual penalty inposed upon the Conpanies as a
result of the violation by the NGS, or $25.00, for each DTH
bel ow t he schedul ed quantity. The NGS al so shall provide
make-up deliveries of the deficient quantity in coordination
wi th the Conpani es’ gas control departnent.

Fail ure of Supply, Second Cccurrence — In the event that the
NGS fails to deliver the schedul ed quantity of gas on any day
nore than once in any three-year period, all of the provisions
of Section 4.2(b) above shall apply. In addition, subsequent
to a reasonable notice period not to exceed ninety (90) days,
the NGS shall be prohibited frommarketing gas to nonthly
delivery service custoners anywhere on the Conpani es’ system
for a period of three (3) years.

Supply Pool Term nation — In the event of the term nation of

an NGS' s pool under this Rate Schedul e for any reason, the

foll owi ng provisions shall apply:

1. Any remaining inbalance will be cashed out by a sale or
purchase by the Conpanies at a rate equal to the average
of the highest and |owest daily market index prices (see
Rat e Schedul e DAB, Section 4.6(e)) for the nost recent two
(2) nonths.

2. In addition to other required notifications, the NGS shall
notify each affected custonmer, in witing, not less than
sixty (60) days prior to the scheduled term nation date
The NGS shall exercise its best efforts to inform
customers as to other active NGSs, and shall provide
customers with all information and materials necessary to
choose another the NGS in accordance with the Conpanies
est abl i shed procedures. In the event the NGS fails to
meet this obligation, the Conpanies wll assune such
responsibilities, and the NGS shall rei mourse the
Conmpani es for all expenses incurred.

Revenue Crediting — The revenues from the |oad follow ng
charge and any penalty charges will be credited to, and all
term nation charges or paynents will be netted against, the
Conpani es’ current nmonthly cost of gas for system supply.

Customer Liability — Customers of Natural Gas Suppliers served
under Rate Schedule MAB shall not be liable for defaults by
Nat ural Gas Suppliers or pool operators.

| ssued:

March 21, 2005 Effective: My 20, 2005
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5. CHARGES
5.1 Monthly Bill
The standard nmonthly bill shall consist of the sumof billings
for the services bel ow
Load Fol I owi ng Char ge: $ 0.3892 per DTH used by custoners
Billing Service Charge: $ 0.28 per custoner electing Single-
Bill Option

5.2 Lat e Paynent
Bills not paid in full by their due date will be assessed a Late
Payment Charge of 1.50% per nonth on the unpaid and overdue bal ance.

I ssued: Septenber 14, 2009

Ef fective: August 28, 2009



