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Suppl ement No. 1
First Revised Page No. 4
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PG ENERGY, A DI VI SION OF SOUTHERN UNI ON COVPANY

DEFI NI TI ONS
(Unl ess otherwi se specified, definitions apply to service under both FTS and RTS/ GIS
schedul es)
1. “Al'l owabl e Delivery Range” shall nean an anmount of gas within +/-2.5% of

10.

11.

Customer’s or Pool’s actual gas usage. The Allowable Delivery Range shall be
determ ned daily based on that day’ s actual usage.(FTS only)

"Al'l onabl e Negative | nbal ance" shall nmean a volunme equal to or less than 2.5%
of the Custoner’s Gas Usage for the Billing Month. (FTS only)

"Billing Month" shall nean the period between regularly schedul ed neter
readi ng dates.

“Comm ssion” shall nean the Pennsylvania Public Uility Conm ssion
“Conpany” shall mean PG Energy.

"Conpany Desi gnated Representative" shall mean a person designated by the
Conpany to receive, process and approve the Conpany’s Nom nati on Form

"Conpany Transportation Allocation Forni shall mean the form designated by the
Company for the purpose of receiving a Billing Month delivery vol une
accounting from (1) a qualified individual Custoner or (2) a Pool Operator.
(FTS only)

“Custoner” shall mean a residential, commercial or industrial end user of
natural gas. Were such entity receives service through nultiple nmeters, each
meter will be considered as a separate Conpany custoner account.

“Cust omer Agency Aut horization Forni shall nean a signed docunent designating
athird party to serve as a Custoner representative in making changes to a
Customer’s account .

"Excess Negative |Inbal ance” shall mnmean any Mnthly Negative | nbal ance greater
than the All owabl e Negative | nbal ance of 2.5% (FTS only)

"Gas Deliveries" (FTS only) shall mean the sum of

(1) the volune of gas received by the Conpany for the Custoner's account
during the Billing Month, |less the retai nage for gas | oss and
unaccounted for in Conpany operations, and

(ii) the volunme of gas, if any, nominated by or for the Custoner for
wi t hdrawal from storage during the Billing Month, |ess the actual
retai nage of gas for fuel shrinkage assessed by the interstate pipeline
and/ or storage operator for storage w thdrawals, and

(iii) Standby Service or any other gas supply provided by the Conpany.



(C Indicates Change (D) Indicates Decrease (1) Indicates Increase

I ssued: April 28, 2000 Effective: April 29, 2000

Suppl ement No. 1
First Revised Page No. 5
to Southern Union Tariff Gas Pa. P.U C No. 5

PG ENERGY, A DI VI SION OF SOUTHERN UNI ON COVPANY

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

DEFI NI TI ONS (conti nued)

"Gas Usage" (FTS only) shall nean the sum of
(1) any prior period Allowabl e Negative |nbal ance, and

(ii) the volunme of gas actually used by the Custonmer during the Billing
Mont h, and

(iii) the volunme of gas, if any, nominated by or for the Custoner for
injection into storage during the Billing Month, |ess the actua
retai nage of gas for fuel shrinkage assessed by the interstate pipeline
and/ or storage operator for storage injections.

"I mbal ance"” shall mnean (i) the difference between Gas Deliveries and Gas Usage
with respect to Custoners served under Schedule FTS or (ii) the difference

bet ween gas deliveries nade by the Custonmer or Pool Operator and the gas
deliveries specified by the Conpany with respect to Custoners served under
Schedul es RTS and GIS.

"Maxi mum Dai ly Transportati on Quantity"” or "MDTQ' shall nean the maxi num daily
vol ume of gas that shall be delivered to the Conpany’s systemfor use by the
Customer, as determ ned by the Conpany.

“Natural Gas Supplier” shall mean any person, corporation or other entity that
has received a license fromthe Conmi ssion determning that it is eligible and
licensed to supply natural gas supply services to Custonmers in the Conpany’s
service territory under and pursuant to the Natural Gas Choice and Conpetition
Act and that has nmet the additional criteria established by the Conmpany to
permt it to provide natural gas supply service to Custoners.

"Negative Monthly | nbal ance” shall nean any | nbal ance which is a result of the
Customer’s Gas Usage exceeding the Custoner’s Gas Deliveries during the
Billing Month. (FTS only)

"Nomi nation Fornt shall mean the form witten or electronic, provided by the
Conpany whi ch the Custonmer or Pool Operator uses to notify the Conpany about
the quantity of gas scheduled to be used by the Custoner or Pool during each
day of the followi ng Billing NMonth.

"Pool " shall mean a Custoner or group of Custoners served by a Pool Qperator.

"Pool Operator” shall nean any |licensed natural gas supplier that a Custoner
contracts to represent themin matters related to transportation of gas. See
the Qualifications of Pool Operators section of this tariff.

“Positive Monthly | nbal ance” shall nean any | nbal ance which is a result of the
Customer’s Gas Deliveries exceeding the Custonmer’s Gas Usage during the
Billing Month. (FTS only)

"Positive Daily |Inbal ance"” shall nean any anount delivered by the Customer or
its Pool Operator to the Conpany on a specific day which is nore than the



anount used by the Customer or Pool. (FTS only)

(ii) sewage treatnent plants.

(© Indicates Change (D) Indicates Decrease (1) Indicates Increase
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PG ENERGY, A DI VI SION OF SOUTHERN UNI ON COVPANY

22.

23.

24,

25.

26.

27.

28.

DEFI NI TI ONS (conti nued)

"Priority One Custoners" shall mean Custonmers whose gas usage is for

(1) a buil ding where persons normally live including, but not limted to,
hones, apartnent buildings, dormtories, hotels, hospitals and nursing
hones, or

"Standby Service Daily Demand" shall mean the maxi mum daily vol une that can be
provided to the Customer by the Conmpany under the Standby Service provisions
of this tariff. (FTS only)

"Storage Capacity" shall nean the vol une of storage reserved for the
Customer's or Pool Operator’s use under the Storage Service provisions of this
tariff.

" St orage Demand" shall mean the maxi mumdaily volume that can be w t hdrawn
fromstorage and delivered to the Custonmer by the Conpany under the Storage
Service provisions of this tariff.

"Storage Service" shall mean the conbi ned services of Storage Capacity and
St or age Demand

“Supplier of Last Resort” shall mean the Conpany or another entity that

provi des natural gas supply services to custonmers that do not el ect another
supplier or choose to be served by the supplier of last resort, custoners that
are refused service from anot her natural gas supplier, or custonmers whose
natural gas supplier fails to deliver the required gas supplies. Currently,
the Conpany is the supplier of last resort for all custoners under the terns
of this tariff. Each custoner may only have one supplier of last resort with
one exception. The Conpany shall be under no obligation and shall have no
duty to serve as Supplier of Last Resort to any FTS Customer who does not have
Standby Service or capacity rel eased/storage capacity equal to neet its MDTQ

"Transportation Agreenment"” shall nean a contract between the Conpany and a FTS
Cust omer whi ch provides for service under the Conpany’s FTS rate schedul e and
whi ch specifies the ternms and conditions governing such transportation
service. A formof Transportation Agreenment is attached hereto as Appendi x A
(See pages 32-36). (FTS only)
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1

RULES AND REGULATI ONS

RULE 1. POCOL OPERATOR OBLI GATI ONS

Qualifications of Pool QOperators

Financial Information - In order for the Conpany to consider and accept the
Pool Operator as a supplier of gas to Custonmers of the Conpany, the Poo
Qperator nust provide the follow ng financial information, provided, however,
that such financial information will not be required by the Conpany if the
Pool Operator has obtained a Natural Gas Supplier License fromthe

Pennsyl vania Public Uility Commi ssion within one year prior to the date it
submits an application to the Conpany for approval to becone a supplier of gas
to Custoners of the Conpany and that such information has been provided to the
Conpany:

The Pool Operator shall provide the follow ng financial information

a. Audited financial statenents, annual report or Form 10-K for the nost
recent fiscal year-end.

b. Current interimfinancial statenments.

C. Li sting of parent conpany, affiliates and subsidiaries.

d. Nanes, addresses and tel ephone nunbers of three trade references.

e. Dun and Bradstreet credit report.

f. If audited financial statenents are not available, the |ast three years’

federal income tax returns, including all schedul es and attachments.

The Pool Operator shall deliver a certificate of a duly elected officer or
aut hori zed representative certifying the foll ow ng:

a. The Pool Operator is not operating under any chapter of the bankruptcy
laws and is not subject to |liquidation under any state | aw

b. The Pool Operator is not subject to the uncertainty of pending or
threatened litigation in state or federal courts or regul atory
proceedi ngs which could (i) cause a substantial deterioration inits
financial condition, (ii) cause a condition of insolvency, or (iii)
endanger its ability to exist as an ongoi hg busi ness.

C. The Pool Operator does not have outstanding |awsuits, actions or
judgrments, which, individually or in the aggregate, could jeopardize
its ability to remain sol vent.



d. The Pool Operator has the power and authority to transact the
business it transacts and proposes to transact, has obtai ned and
hol ds a Natural Gas Suppliers License fromthe Pennsylvania Public
Uility Conmission and is in good standing in each jurisdiction in
whi ch such qualification is required by | aw, other than those
jurisdictions as to which the failure to be in good standing would
not, individually or in the aggregate, reasonably be expected to
jeopardize its ability to transact the business it transacts or to
remai n sol vent.

(© Indicates Change (D) Indicates Decrease (1) Indicates Increase
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RULES AND REGULATI ONS

RULE 1. POOL OPERATOR OBLI GATI ONS (Conti nued)

e. The Pool Operator indemnifies and holds harm ess the Conpany and each
of its directors, officers, agents, enployees and controlling persons
(within the nmeaning of the Securities Act of 1933, as anended) for

any and all liability related to or arising fromthe Pool Operator's
failure to (i) provide service to the Conpany's Custoners and (ii)
fulfill its obligations to the Conmpany and its Custonmers. The Poo

Qperator agrees to reinburse the Conpany for any and all paynents
made by the Conpany and each of its directors, officers, agents,
enpl oyees and controlling persons on account of such liability.

f. The Pool Operator will rmaintain pipeline and storage capacity
necessary to performits obligations to the Conpany and its Custoners
on an ongoi ng basis.

.3 The Pool Operator has a continuing obligation to notify the Conpany in
witing, within 5 days, of the occurrence of any event which would render
t he Pool Operator unable to provide the certificates required under this
"Qualification of Pool Operators” Section 1.1.2 as of the date such event
occurred and within 5 days of any other significant deterioration inits
financial fitness or creditworthiness. The Pool Qperator shall also
provi de the Conpany a copy of the financial statenents specified in this
"Qualifications of Pool Operators" Section 1.1.1(a) within 90 days after
the end of each of its fiscal years, and, upon request by the Conpany, as
soon as practicable, other updated financial information specified in this
"Qualifications of Pool Operators" Section 1.1.1(b) through 1.1.1(f)

.4 Eval uation Process to Determ ne Creditworthiness - The Conpany will base
its evaluation of a Pool Operator’s creditworthiness on the financial
informati on provided in response to this "Qualifications of Pool Operators”
Section or fromthe |icense application. The Conpany shall perform such
eval uation on a non-discrimnatory basis to determne if a Pool Operator’s
financial condition nmeets its creditworthi ness standards. The Conpany
shal | have sole discretion to determ ne creditworthiness of a Pool Operator
and to determ ne the anbunt and formof security, if any, that is required
of the Pool Operator, but will not deny creditworthiness w thout reasonable
cause.

A fee of $100.00 will be assessed for the initial evaluation. The Conpany
reserves the right to reeval uate creditworthiness when information received
by the Conpany indicates that the financial condition of a previously
approved Pool Operator has deteriorated.



In addition to proof of creditworthiness, Pool Operators providing service
to a Pool consisting of Custonmers receiving service under rate schedul es
RTS and/ or GIS shall be required to provide the Conpany with one of the
following forms of security or credit enhancenents. Pool Operators
providing service to a Pool consisting of Custonmers receiving service under
rate schedul e FTS may be required to provide the Conpany with one of the
following forms of security or credit enhancenents as the Conpany shal
determ ne on a non-discrimnm natory basis:
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1

2

RULES AND REGULATI ONS

RULE 1. POOL OPERATOR OBLI GATI ONS (Conti nued)

a. A security deposit equal to $4.00 tines the Pool Operator’s Maxi mum
Daily Transportation Quantity times 30 days for all Custoners
represented by the Pool Qperator.

b. An irrevocabl e standby letter of credit in an anpbunt equal to the anount
calculated in "Qualifications of Pool Operators” Section 1.1.5(a) above,
which is issued in favor of the Conpany and drawn upon a financi al
institution acceptable to the Company.

C. A guarantee by a person or another entity which satisfies the
creditworthiness criteria outlined by the Conpany.

d. O her security mutually agreed upon by the Conpany and the Poo
Qper at or.

The Conpany will nonitor the Pool Operator's Maxi mum Daily Transportation
Quantity for all of the Customers it represents on a nonthly basis to
ensure that adequate security is in place at all tines.

Al information submtted or provided to the Conpany will remain
confidenti al

Communi cati ons Protocol

Al'l communi cati ons between the Conpany and the Pool Operator regardi ng service
to custoners under rate schedules RTS, GIS and FTS shall conformto the
standards as set forth in the Conpany’s Conmuni cations Protocol. Al Conpany

i nformati on avail able to Pool Operators and Custoners shall not be discl osed
to third parties w thout appropriate authorization or consent fromthe
Conmpany. The Conpany will maintain a copy of the currently effective

Communi cations Protocol on its website.

The Conpany may periodically nodify the conmuni cati ons standards due to
operational necessity or to adhere to Conm ssion rules and regul ations. The
Conmpany wi Il not change standards as set forth in the Conmuni cations Protoco
wi thout first providing at | east seven days advance notice of the changes via
emai| and posting to the website. The Conpany will nake a good faith effort to
consult with Pool Operators and to provide as nuch advance notice as possible.
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RULES AND REGULATI ONS

RULE 1. POOL OPERATOR OBLI GATI ONS (Conti nued)

1.2 Conmuni cati ons Prot ocol (Continued)

The Conpany may rel ease, but is not obligated to rel ease, certain private
Customer information to a Pool Operator and only after inform ng Custoner
of its intent to release such information. Each Custoner may notify the
Conmpany of their desire to permt or restrict the release of that private
information. Custonmers may request to restrict the rel ease of information
at any tine and the Conpany shall then honor that request until and unl ess
the Custoner requests otherwi se. Custoners may restrict information
according to one of the followng two restrictions: (i) restrict the

rel ease of only the Customer’s historical billing data in $/ccf, or (ii)
restrict the release of all private Custoner information including nane,
billing address, service address, rate class, rate schedul e, account numnber
and historical billing data in $/ccf. The Conpany will nake available to

Pool Operators a list of all Customers who have not restricted rel ease of
all or a portion of their private information. Under no circunstance wl|l
t he Conpany rel ease Custoner tel ephone nunbers.

The Pool Operator shall keep all Custonmer information supplied by the
Conmpany confidential unless the Pool Operator has the Custoner’s witten
aut hori zation to do otherw se.

1.3 Ri ght of First Refusa

If the storage or transportation capacity held by the Pool Operator were
acquired froma party or parties other than the Conpany, and there was not
sufficient notice given to the Conpany prior to cessation of service by the
Pool QOperator, or if there is not alternative storage or transportation
capacity available which is operationally sufficient to serve the Pool which

t he Pool Operator was serving, then the Conpany shall be provided with a right
to use such storage or transportation capacity at the contract price to serve
a Pool until the Conpany is able to acquire replacenent capacity sufficient to
serve such custoners.

If the storage or transportation capacity held by the Pool Cperator to serve a
Pool were acquired froma party or parties other than the Conpany, and part or
all of the Pool Cperator's custonmers are reverting back to the Conpany, and if



1

there is not alternative storage or transportation capacity available which is
operationally sufficient to serve the aforenentioned | ost custonmers, then the
Company shall be provided with a right to use such storage or transportation
capacity at the contract price until the Conpany is able to acquire

repl acenent capacity sufficient to serve such custoners.

Appl i cabl e Rul es and Regul ati ons

The Pool Operator shall adhere to all applicable Pennsylvania Public Uility
Conmmi ssion rules and regul ations, including but not limted to, standards for
credit determ nation, deposits, initiation and di sconnection of service, as
wel | as disclosure of the terns of service, marketing, advertising and sal es
practices and privacy of customer information. The Pool Operator shall adhere
to all provisions of this tariff.

(© Indicates Change (D) Indicates Decrease (1) Indicates Increase
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RULES AND REGULATI ONS

RULE 1. POOL OPERATOR OBLI GATI ONS (Conti nued)

M scel | aneous

Each Pool Operator shall assign its Custoners to a Pool. A Custonmer may not
bel ong to nore than one Pool. A Pool shall be restricted to Custoners

recei ving service under the sanme rate schedule, with the exception that a
Pool may include Custoners receiving service under Schedul es RTS and GIS. A
Pool Operator may adm nister nore than one Pool

The Pool Operator has the responsibility, pursuant to this tariff, for al
day-to-day coordi nation of dispatch scheduling and any adm nistrative
conmuni cati on between the Conpany and nenbers of the Pool. In addition
payment for penalties incurred by the Pool Operator or a nenber of its Poo
shall be the responsibility of the Pool Operator.

Transportation service will be nmade available to the Pool and its Poo
Qperator within thirty (30) days fromthe acceptance of a Pool Operator’s Poo
list. If at any tinme a Pool Operator fails to maintain the requirenments for
transportation service, the Pool Operator will be notified by the Conpany.
Except in the event of an energency that threatens the integrity of the
Company’s system a Pool Operator will have five cal endar days to renedy any
such failure. |If the Pool Operator has not taken corrective action within the
time period prescribed, the Conpany may notify the Pool Operator that the Poo
Qperator is suspended from providing transportation service; said suspension
to become effective in ten (10) days. Any Pool Operator so notified may
petition the Conm ssion for an Emergency Order requesting a stay or said
suspensi on, pursuant to the regul ations of the Conmm ssion. Absent a stay, a
suspension wi ||l become permanent after 45 days unl ess the Pool Operator
renedi es the failure which occasioned the suspension, and provi des reasonabl e
assurances to the Conpany that such failure will not occur in the future. A
Pool Operator that has been suspended from providing transportation service
must i medi ately stop the transportati on of natural gas and notify Poo
menbers that they nust select another Pool Operator or return to the supplier
of last resort.
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RULES AND REGULATI ONS

RULE 2. COVPANY OBLI GATI ONS

Applicabl e Rul es and Regul ati ons

The Conpany shall adhere to all applicable Pennsylvania Public Uility
Conmi ssion rules and regul ations and to the provisions of this tariff.

Nat ural Gas Choice Infornation

As directed by the Pennsylvania Public Utility Conmm ssion, the Conpany wll
participate in education efforts to informcustonmers of their ability to el ect
alternate suppliers of natural gas. The Conpany will provide new distribution
service customers with information concerning their ability to elect alternate
suppliers of natural gas along with a listing of available suppliers.

Customer Switching under Rate Schedul es RTS and GIS

Requests to switch suppliers must originate fromthe Pool QOperator who shal
submt themto the Conpany in accordance with the Communications Protocol
Customers who contact the Conpany directly will be referred to the appropriate
Pool Operator, except for requests to return to the Conpany’ s sal es service.
On the next business day after the receipt of a switch request, the Conpany
shall mail a confirmation notice to the custoner indicating the switch
request, the designated Pool QOperator, the estimated service start date and
the option for the Custoner to cancel the switch by contacting the Conpany
during a 10-day waiting period. The supplier switch will occur on the first
meter reading date followi ng the expiration of the 10-day confirmation waiting
peri od plus a 5-day Conpany processing peri od.

The Conpany and Pool Operator shall adhere to all applicable Pennsylvania
Public Uility Commission rules and regulations to protect Custoners from
unaut hori zed supplier swtches.

Conpl ai nt Handl i ng and Resol ution



Customers shall directly contact the Conmpany or the Pool QOperator responsible
for the service in question as an initial step for conplaint and probl em
resolution. 1In the event of an unexpected |loss of firmgas service, the
Customer shall be directed to the Conpany. Inquiries and conplaints from any
Customer will be received and processed in a tinely manner. Residenti al
Customer inquiries and conplaints will be handled in conformance with Chapter
56 of the Conmission’s Rules. Wen a Custoner inquiry or conplaint relates to
services provided by a Pool Operator, the Conpany will refer the Customer to
the Pool Operator for a response. |If the Customer inquiry or conplaint

i nvol ves issues or services provided by both the Conpany and the Custoner’s
Pool Operator, the Conpany will maintain a systemof tracking and coordinating
the response to the Customer inquiry or conplaint fromboth parties. If a
Customer is dissatisfied with the Conpany’s response, or indicates

di ssatisfaction with the Pool Operator response to the Customer with respect
to the Pool QOperator service, the Conpany will informthe Custoner of the
right to file an informal appeal with the Bureau of Consuner Services at the
Conmi ssion and provide the Customer with the toll-free tel ephone nunber and
mai | i ng address of the Comnm ssion.

(© Indicates Change (D) Indicates Decrease (1) Indicates Increase
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RULE 2. COVPANY OBLI GATI ONS ( Conti nued)

The Conpany and Pool Operators shall give the Conm ssion access to disclosure
statenments, billing and other Custoner information resources for conpliance
reviews as deened necessary by the Comm ssion. Wen conplaints arise and are
brought before the Comm ssion for resolution, the obligation of the Pool
Qperator shall be extended to the provision of pricing information.
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RULE 3. DI SPUTE RESOLUTI ON PROCEDURE

Any di spute arising under this tariff between the Conpany and any Poo
Qperator will be nmanaged according to the follow ng di spute resolution
pr ocedure.

Ei ther the Conpany or the Pool Operator may initiate the di spute resol ution
process by presenting a witten notice of dispute to the other party in a
manner that will verify the receipt of the notice of dispute by the other
party. At a minimum the notice of dispute nust contain a clear description
of the matters in dispute and the contact names for the disputing party.

Wthin five (5) days of the Conmpany’s or Pool Cperator’s receipt of a notice
of dispute, a designated senior representative of each of the parties shal
attenpt to resolve the dispute on an informal basis.

In the event the designated representatives are unable to resolve the dispute
by mutual agreenent within thirty (30) days of said referral, the dispute
shall be referred for nediation through the Comm ssion's Ofice of

Admi ni strative Law Judge. A party may request nediation prior to that tine if
it appears that informal resolution is not productive.

If mediation is not successful, then the matter shall be converted to a formal
proceedi ng before a Conm ssion Adm ni strative Law Judge.

Any party may file a conplaint concerning the dispute with the Conm ssion

under relevant provisions of the Public Uility Code, with a copy provided to
the other party involved in the dispute.

Said procedure is in addition to any other right of either party to use any



other | egal process for resolution of disputes.
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RULE 4. FORCE MAJEURE

The term"force majeure” as enployed herein nmeans any cause not reasonably wthin
the control of the Custoner or Pool Cperator, as further defined below Force
maj eure events shall include, but not be limted to, the following: (i) physica
events such as acts of God, |andslides, l|ightning, earthquakes, fires, storns or
storm war ni ngs, such as hurricanes, which result in evacuation of the affected
areas, floods, washouts, explosions, breakage or accident or necessity of repairs
to machi nery or equiprment or lines of pipe; (ii) weather-related events affecting
an entire geographic region, such as |ow tenperatures which cause freezing or
failure of wells or lines of pipe; (iii) interruption of firmtransportation

and/ or storage by the interstate pipeline(s) delivering the Customer's or Poo
Qperator's supply; (iv) acts of others, such as strikes, |ockouts, or other

i ndustrial disturbances, riots, sabotage, insurrection or wars; and (V)
governnmental action such as necessity for conpliance with any court order, |aw,
statute, ordinance or regulation promul gated by a governnental authority having
jurisdiction. The Customer or Pool Operator shall make reasonable efforts to
avoi d the adverse inpact of a force majeure event and to resolve the event or
occurrence, if possible, once it has occurred, in order to effectuate deliveries.
The Custoner or Pool Operator shall not be entitled to claimforce mpjeure to the
extent performance is affected by any or all of the follow ng circunstances: (i)
the curtailnent of interruptible or secondary firmtransportati on unless primry
in-path, firmtransportation is also curtailed; (ii) the Custoner or Poo

Qperator failed to remedy the condition and resune deliveries with reasonabl e

di spatch; or (iii) econom c hardship. The Customer or Pool QOperator, whose
deliveries are prevented by force majeure, nust provide notice to the Conpany.
Initial notice must be given orally, immediately upon discovery; however, witten
notification with reasonably full particulars of the event or occurrence is

requi red as soon as reasonably possible. Upon providing witten notification



(9

the Custoner or Pool Operator will be relieved of its obligation for
underdelivery penalties, to the extent and for the duration of the force najeure
event. However, the Customer and/or Pool Qperator shall still be responsible for
rei mbursing the Conpany for any and all costs and penalties incurred by the
Conmpany as a result of the Pool Operator and/or Customer's failure to deliver.
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RULE 5. OPERATI ONAL FLOW ORDERS AND BALANCI NG ALERTS

If events occur that could develop into systemenergencies or lead to a threatening
of systemintegrity, the Conpany may issue Operational Flow Orders (OFO or

Bal ancing Alerts (BA) requesting and/or requiring Pool Operators or Custoners to
take certain actions to protect, mamintain or reestablish the safe operation of the
Conpany’s distribution system The Conpany shall notify the Customer or Pool
Qperator of a BA or an OFO by posting on the Company’s Bulletin Board, and when
possi bl e by tel ephonic, facsimle or other electronic nethod. Al Pool Qperators
shal |l be responsible for making their Customer’s aware of a BA or OFO The Company
shall not notify individual Customers served by a Pool Operator.

A Balancing Alert (BA) may be called during periods of projected increased or
decreased consuner demand for, or supply of, natural gas which may cause system
stress or threaten applicable storage or other pipeline contract limtations. An BA
is a request for specific action on the part of an individual Custoner or Pool
Qperator, or all Custoners and Pool Operators. The Customers and Pool Operators are
expected to respond to an BA within 2 hours after the Conpany provided notice,

i nform ng the Conpany of their intended action. \Were possible, an BA may be used
to avoid an OFO but shall not be required as a condition to the issuance of an OFQO

In the event the Conpany issues an OFQ, each Custoner or Pool Operator receiving
servi ce under Schedul es RTS, GIS or FTS shall (i) in the event of system
deliveries being | ess than projected end use custoner requirenments, be required
to continue delivering on a daily basis, for the duration of the OFQ the

vol umes of gas that had otherwi se been schedul ed for delivery to the Conpany’s




system by such Customer or Pool Operator or (ii) in the event of system
deliveries being greater than projected end use customer requirenents, be
required to reduce deliveries on a daily basis, for the duration of the OFQ to
a level equal to their projected (O

demand. Customers or Pool Qperators serving Custoners under Schedul es RTS or GIS
may al so be required to increase or decrease their daily deliveries pursuant to
Rule 8.3(.1). Custoners or Pool Operators serving Custoners under Schedul e FTS
may alternatively be required to adjust their deliveries or usage so that daily
usage does not exceed daily deliveries. Failure to continue deliveries in case
(i) will subject the Custoner or Pool Operator to a charge of twenty-five
dol l ars ($25.00) per Mf for the difference between the previously established
vol umes and the actual daily deliveries. Failure to reduce deliveries in case
(ii) will subject the Customer or Pool QOperator to a charge of twenty-five
dol l ars ($25.00) per Mf for the difference between aggregate Customer or Poo
Qperator daily usage and the actual total Custonmer or Pool Operator deliveries

| ess the greater of two and one half percent (229 of the aggregate Custoner or
Pool Operator daily usage or one hundred Mcfs (100). In addition to the $25.00
charge applicable in either case (i) or case (ii) the Custoner or Pool Operator
wi Il be responsible for the paynent of all other charges incurred by the Conpany
that result fromthe Custonmer’s or Pool Operator’s failure to deliver or reduce
the required volunes, including a proportionate share of any pipeline penalties
i ncurred by the Conpany, plus any daily bal ancing penalties the Custonmer or Poo
operator may have incurred. Gas that is delivered to the Company, but not used
by the Custoner or Pool as a result of an OFO shall be sold by the Customer or
Pool QOperator to the Conpany at a rate equal to the higher of the respective
Customer’s or Pool Operator’s total purchase cost (including pipeline
transportati on charges) or the weighted average comodity cost of all gas
purchased by the Conpany for the nonth in which the OFO occurs and otherw se in
accordance with the curtail ment provisions of this tariff.
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RULE 6. RETAI NAGE

The Conpany shall retain a percentage of the gas received for the Custoner's
account as gas lost or unaccounted for in Conpany operations. See the Loss and
Unaccounted for Percentage referenced in the Conpany’s end-user tariffs.

The Conpany shall retain a percentage of the gas injected into or wi thdrawn from
storage based on the actual percentage of fuel shrinkage realized by the
operators of the storage facility to the Conpany.

The Conpany shall informall Pool Operators providing service on its system of
any changes in the |lost and unaccounted for percentage or fuel shrinkage
percentage. No penalty shall be assessed agai nst any Pool Operator if

underdel ivery or overdelivery of supply occurs due to the failure of the Conpany
to informa Pool Operator of such change.
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RULE 7. SERVI CE UNDER RATE SCHEDULE FTS

7.1 Availability
This service is avail able at one location for the total requirenments of any
Muni ci pal, Commercial or Industrial Custoner, as such terns are defined in
t he Conpany’s end-user tariffs, who: (i) (a) used in excess of 10,000 MCF
during the previous twelve-nonth contract period or (b) the Company has
estimated its previous or future twelve-nmonth period consunption to be in
excess of 10,000 MCF, and (ii) has executed a Transportation Agreenent (a
formof Transportation Agreenment is attached hereto as Appendix A See
pages 32-36). The gas supply for each Custoner served under this rate
schedul e nust enter the Conpany’s distribution systemat the specified
delivery point(s). Custoners served under this rate schedule prior to
April 1, 2000, who do not neet the m ninum usage requirenments set forth
above will continue to qualify for service under this rate schedul e.

A Pool Operator may not represent a Customer unless the Customer has
conpleted and filed with the Conmpany a Customer Agency Authorization Form
at least 30 days prior to the Pool Operator assum ng such duties.

The Conpany reserves the right, as a condition of service under Rate
Schedul e FTS, to install, at the Custoner’s expense, renote read devices
for the purposes of nmonitoring and/or billing Custonmer volunmes, at every
single meter or nultinmeter |ocation served under this rate schedule. The



Customer shall at all times maintain, at its expense, a phone connection
and electric lines to the device which will allow the Conpany unlimted
renote access to the renote read device.

7.2 Schedul i ng of Receipts and Deliveries
Wth respect to Custoners served under Schedul e FTS, the Custoner or the
Pool Operator shall notify the Conpany Desi ghated Representative, by use of
the currently effective Nomnation Form as to the quantity of gas expected
to be used by the Customer or Pool and the quantity of gas scheduled to be
delivered to the Conpany during each day of the follow ng Billing NMonth.
Such notification shall be delivered to the Conpany Desi gnated
Representative two (2) business days prior to the Billing Mnth of
schedul ed delivery or as may ot herw se be deened satisfactory by the
Conmpany. Daily and intraday nom nati ons changes will be allowed in
accordance with a schedule which will be published in the nom nation
section of the Conpany’s website. All tinmes concerning nom nations are
Eastern Tine. Nom nation Forns nmay be rejected by the Conpany Designated
Represent ati ve when sufficient pipeline or source information is not
provided with the Nom nati on Form

By 12:00 noon on the first business day following the Billing Mnth, each
Customer served individually under Schedul e FTS and each Pool Operator for
Customers served under that Schedul e shall deliver to the Company

Desi gnat ed Representative a conplete witten transportation vol une

al l ocation of gas by contract for the individual Custoner or each Custoner
within a Pool, as the case may be. Failure to do so will result in the
suspensi on of deliveries of gas for fourteen (14) days. The Conpany has
the right to waive or shorten this tine period for good cause shown.

The Conpany shall determ ne acceptable delivery points on the Conpany's
di stribution systemin conjunction with the physical or operationa
restrictions of the system
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RULE 7. SERVI CE UNDER RATE SCHEDULE FTS (Conti nued)

7.3 Provi si on of Additional Gas Supplies by the Conpany

If the Custonmer or Pool Operator is unable to schedule sufficient quantities
of gas to nmeet its needs, the Custoner or Pool Cperator may request additiona
gas supplies fromthe Conpany for one or nore days or for an entire Billing
Month. The Conpany may, in its sole discretion, supply such additional gas.
The Custoner or Pool Operator will nmake a nomination to the Conpany Designated
Representative, at |least 24 hours in advance, reflecting the anount of
addi ti onal gas being requested. The Conpany will then determine, inits sole
di scretion, whether to honor all requests for additional supplies on the
requested date(s). |If the Conpany determines it is unable to neet all such
requests for additional gas, each request will be fulfilled on a pro rata
basis. Each Custoner or Pool Operator provided additional gas by the Conpany
under the ternms of this subsection of this tariff will be charged for such gas
based on the average spot price for all gas so purchased plus the actua
charges to deliver the gas to the Conpany’s system plus an adnministrative
charge. The Customer or the Pool CQperator will still be responsible for any
bal anci ng charges that nmay be applicable. |If, as determ ned by the Conpany,



such service cannot be provided, the Conpany shall notify the Customer or Pool
Qperator that service is not avail abl e.

7.4 Dai | y Bal anci ng

Al'l Customers’ deliveries under Schedul e FTS shall be bal anced daily.
Customers represented by Pool Operators shall be bal anced daily based on
their Pool Operator’s total deliveries for the day.

If the Custonmer’s or Pool Operator’s actual delivery falls outside the

Al l owabl e Delivery Range, the difference between the All owabl e Delivery Range
and the actual delivery will be assessed a daily bal ancing charge. |If the
Company has issued an Operational Flow Order, its requirenments take precedence
over the daily bal ancing requirenments stated in this Section 7.4.

The daily bal anci ng charge shall be cal cul ated by taking the difference
between the Al l owabl e Delivery Range and the actual delivery and nultiplying
such anount by the daily balancing rate as indicated in the Conpany’ s end-user
tariffs. For the purpose of this calculation, the difference between the

Al l owabl e Delivery Range and the actual delivery will be treated as a positive
numnber .

At the end of the Billing Month, the Custoner or the Pool Operator will be
billed for the total of all daily bal anci ng charges accrued during that
Billing Month. All paynents shall be in accordance with the Conpany’s end-
user tariffs.

7.5 Mont hly Bal anci ng

In addition to Daily Bal ancing, all Custonmers' deliveries under Schedul e FTS,
shal | be bal anced nonthly at the end of the Billing Month. Custoners
represented by a Pool Operator shall be bal anced nonthly based on the Pool
Qperator’s total deliveries and usage.

Customers or their Pool Operator will be allowed a 2.5% Negative Mnthly
| mhal ance at the end of each Billing Mnth.
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RULE 7. SERVI CE UNDER RATE SCHEDULE FTS (Conti nued)

If a Negative Monthly | nbal ance occurs, the Conpany shall notify the Custoner
or Pool Qperator as to the anpbunt of such Negative Mnthly Inbalance. The
Al | owabl e Negati ve | nbal ance shall be maintained for the duration of the

subsequent Billing Month unless reduced or elimnated. During the subsequent
Billing Month, the first gas received by the Conpany for the Custoner's
account shall be charged against the prior Billing Month's All owabl e Negative

I mhal ance and, if sufficient in quantity, shall elimnate and term nate the
Al | onabl e Negative | nbal ance.

Any Excess Negative |Inbal ance shall be billed to the Customer or Pool Operator
as provided for in Section 7.7.2, Schedule B, of the Load Managenent for FTS
Custoners Section of this tariff.

VWhen a Custoner or Pool Operator has caused a Positive Mnthly Inbal ance as
the result of using | ess gas than was delivered to the Conpany, any Positive
Mont hly | nbal ance at the end of the Billing Month shall be subject to the



terns of Section 7.7.1, Schedule A, of the Load Managenment for FTS Custoners
Section of this tariff.

Begi nning with the nonth of term nation of service under any of the Conpany’s
transportation rate schedul es, a Custonmer or Pool Operator shall have a one
(1) nmonth period to elimnate any | nbal ance conditi on.

7.6 O her Balancing and Billing-rel ated Provisions

21 In any Billing Month, the volume of gas used by the Customer shall be billed
as if the gas were delivered in the foll owi ng sequence unl ess ot herw se agreed
to by the Conmpany and the Custoner or Pool Operator:

a. vol umes received by the Conpany during the current Billing Month | ess
(i) the retainage for gas lost or unaccounted for in Conpany
operations; (ii) any Al owabl e Negative Inbalance froma prior
Billing Month; and (iii) the volune, if any, nom nated by or for the
Customer or the Pool Qperator for injection into storage, |ess any
retai nage for fuel shrinkage assessed by the interstate pipeline or
storage operator for storage injections;

b. storage withdrawal s during the current Billing Month, if any, nom nated
by or for the Customer or Pool Operator, |ess any retainage for fuel
shri nkage assessed by the interstate pipeline or storage operator for
storage withdrawal s;

C. any vol ume of gas provided by the Conpany to the Custoner during the
Billing Mnth; and

d. Positive | nbal ances or Excess Negative |nbal ances for the current
Billing Month as determ ned under the Load Managenent section of this
tariff (Section 7.7).

.2 St andby Service Daily Demand shall be billed at the rates included in the
regul ar sales rate schedul e under which service woul d ot herwi se be provided,
| ess the Standby Credit.
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RULE 7. SERVI CE UNDER RATE SCHEDULE FTS (Conti nued)

I f any provisions regarding bal anci ng cause the Conpany to i ncur penalties
fromits interstate pipeline supplier(s) for Custoner deliveries, then the
Cust omer or Pool Operator causing the penalty shall be billed for such
penal ty.

Payment for any Excess Negative |nbal ance under the Load Managenent Section of
this tariff (Section 7.7) and the paynent or waiver of any related penalty
shall termnate and elim nate such Excess Negative | nbal ance.

If a Balancing Charge is applicable, it shall be cal culated according to the
Dai ly Bal anci ng provision of this tariff (Section 7.4).

Load Managenent for FTS Customers and Pool s



Shoul d there be any Positive Mnthly |Inbal ance remaining at the end of the
Billing Month, the Customer or Pool Operator shall have the right to transfer
such inbal ance to another transportati on Customer or Pool Operator. Any
Positive Monthly I nbal ance which is transferred to another Customer or Pool
Qperator shall be subject to an administration fee of $0.25 per MCF of

i nbal ance transferred. The Conpany shall have the right to waive any such
adm nistration fee on a non-discrimnatory basis. |If a transfer of the
Positive Monthly I nbal ance does not occur or the transfer does not conpletely
clear the Positive Monthly Inbal ance, then the Conpany shall pay the Custoner
or Pool Qperator in accordance with Schedule A bel ow for the remnaining

Posi tive Monthly I nbal ance.

Schedul e A
% | nbal ance % of I ndex Price
0 - 2.5% 100%
> 2.5 - 10% 95%
> 10 - 15% 90%
> 15% 85%

The Index Price shall equal the Conpany's average commodity cost of gas for
the Billing Month in which the Positive Mnthly Inbal ance occurs.

Any Excess Negative | nbal ance shall be billed the rates contained in Schedul e
B bel ow. Any Excess Negative |nbal ance greater than 15% shall al so be subject
to a penalty of $25.00 per MCF. The Company reserves the right to waive any
such penalty on a non-discrimnatory basis providing there is no cost or
detriment to any other Custoner.

Schedule B
% | nmbal ance % of Index Price
> 2.5 - 10% 105%
> 10 - 15% 110%
> 15% 115%
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RULE 7. SERVI CE UNDER RATE SCHEDULE FTS (Conti nued)

The Index Price shall equal the sales rate billed under the applicable tariff
rate schedul e, based upon the Customer's total consunption in the Billing
Month in which the Excess Negative | nbal ance occurs. No additional
transportati on charges shall be added to the sales rate billed under the
applicable tariff rate schedul e.

For the purpose of determining the level at which an | nbal ance shall be
elimnated, the escalating or declining percentage of the Index Price wll
apply only to the portion of the Inbalance outside each tol erance |evel.

The amounts due hereunder shall be paid in accordance with the terns and
conditions of the Conpany’s end-user tariffs.



St andby Service for FTS Custoners

To ensure that a supply of gas will be available to the Custoner in the event
that the Custoner's transportation service is interrupted or curtailed by any
third-party transporter or if gas production ceases for any reason, the
Customer or Pool Operator of a Pool receiving service under Schedul e FTS may
request that the Conpany provide Standby Service Daily Demand. If, inits
sol e judgnent, the Conpany determ nes that such service can be provi ded

wi t hout inpairing service to other Custoners served by the Conpany, the
Conmpany and the Customer or Pool Operator shall agree upon the Standby Service
Daily Demand to be provided. The Standby Service Daily Demand shall be stated
in the Transportation Agreenment. The Standby Service Daily Demand agreed upon
shall remain in full force and effect fromyear-to-year unless reduced or
cancel ed by either (i) the Conpany or (ii) the Customer or Pool Operator, in
ei ther case upon thirty (30) days witten notice. Should the Custoner or Poo
Qperator request an increase in Standby Service Daily Demand, the Company
shal | endeavor to obtain the supply of gas necessary to serve the requested

i ncrease. The increase shall be granted only if, in the Conpany's sole
judgment, the total supply available to the Conpany is sufficient to serve the
i ncreased Standby Service Daily Demand without inpairing service to other
Customers served by the Conpany.

Each Priority One Custoner receiving service under Schedul e FTS nust either
(i) have an alternate fuel source which will act as a standby fuel source for
the Custoner's nmetered load (ii) contract for Standby Service Daily Demand
equal to its MDTQ as specified in its Transportation Agreenment or (iii)

acqui re adequate firm pipeline and storage demand equal to its MDTQ specified
in the Transportation Agreenent, either fromthe Conpany or otherwi se. |If
this pipeline and storage capacity is acquired froma party other than the
Conmpany, the Customer or Pool Operator mnust provide an affidavit to the
Company stating: (i) the capacity is firm (ii) the capacity is not subject to
recall and; (iii) the capacity will not be rel eased w thout being recallable
to the Customer, Pool Operator or Conpany.
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RULE 7. SERVI CE UNDER RATE SCHEDULE FTS (Conti nued)

A Priority One Customer who chooses pipeline release and storage allocation by
the Conpany in lieu of Standby Service shall have pipeline capacity rel eased
and Storage Capacity allocated in a manner consistent with the pro rata
portion deternmi ned by the Conpany to enable the Customer to neet its MDTQ
VWhen a Custoner requests pipeline capacity and Storage Capacity in lieu of

St andby Service and the available Storage Demand is | ess than the Custoner’s
MDTQ requi renents, the MDTQ requirenments deficiency will be satisfied with
Conpany rel eased pi peline capacity, if avail able.

St andby Char ge



21 The nmonthly charge for Standby Service Daily Demand shall be the product of
the Standby Rate and the Standby Service Daily Demand as stated in the
Transportation Agreement |ess any Standby Credit. Any increase or addition to
St andby Service Daily Demand during the contract period shall remain in ful
force and effect for a period of no |less than twelve (12) nonths.

.2 The Standby Rate shall be equal to the sumof the nonthly contract denmand
rates charged by the Conpany's interstate pipeline suppliers divided by the
sum of the daily contract demands.

.3 The Standby Credit shall be equal to the product of the Standby Credit Rate
and the volune billed at tariff rates under the Standby Service provision

.4 The Standby Credit Rate shall be equal to the Standby Rate divided by the
nunber of days in the Billing Month.

.5 The Standby Rate shall be subject to increase or decrease whenever any of the
Company's interstate pipeline suppliers make changes in their contract demand
rates. Any change in the Standby Rate shall becone effective on the first day
of the nonth follow ng the date on which the change in the pipeline contract
demand rate becones effective

7.10 Storage Service for FTS Custoners

21 In order to provide for the storage of gas by the Conpany during the sunmer
period (April-Cctober) for use by Custoners during the following wi nter period
(Novenber -March), the Conpany shall provide a Storage Service. The Conpany
shal |, each year, determine in its sole judgnment, the volune of Storage
Service that can be provided without inpairing service to other Custoners or
Pool Operators served by the Conpany. The Conpany shall notify all Custoners
served under rate schedule FTS as to the total volume of Storage Service which
will be available. Custonmers desiring Storage Service shall submit a witten
request to the Conpany for Storage Services. In the event that a Custoner
becomes a transportation Custonmer under Schedul e FTS and requests Storage
Service, and the Conpany approves such request, the Custoner must purchase
fromthe Conpany the quantity of gas relative to the Custoner's Storage
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Capacity in storage on the date that the Custoner commences to receive
transportation service. The price to be paid by the Custoner in such
instances will be the average cost of the Conpany's gas in the storage
facility on the date the Custonmer commences to receive transportation service.
A Non Priority One Custoner desiring Storage Service cannot request Storage
Demand whi ch exceeds the Custoner's contracted MDTQ  Should the sum of the
requested Storage Capacity exceed the volunme nmade avail abl e by the Conpany,

al l ocations shall be nmade in the foll ow ng sequence:



a. Al Priority One Customers.

b. Customers that contracted for Storage Service in the previous year shall
be all ocated Storage Capacity based on their previous storage year’s
gquantities. Customers that did not use their previous year’'s total
Storage Capacity, or failed to inject their previous year’s total
Storage Capacity, will be allotted quantities of storage equal to the
previous year's Storage Capacity quantity, mnus any previous year's
St orage Capacity either not w thdrawn and/or not injected by March 31st
of the previous contract year.

C. For Customers initially requesting Storage Service, the available
Storage Service up to their requested volunmes shall be allocated on a
pro-rata basis.

d. Any remaini ng avail abl e Storage Capacity shall be allocated on a pro-
rata basis for the increased portion of the nom nations of Customers who
have currently contracted for Storage Service.

e. Customers requesting Storage Service after April 1, must purchase in
pl ace all volunes injected by the Conpany subsequent to April 1 and up
to the date such request is approved.

St orage Capacity shall not exceed the product of the nunber of possible
storage withdrawal days, one hundred and fifty one (151), nultiplied by the
Customer’ s Storage Demand.

.2 The Storage Denmand and the Storage Capacity shall be stated in the
Transportati on Agreemnent.

.3 Storage injections shall normally be made only during the nmonths of April
through Cctober. Daily injection rates shall not exceed 60% of the contracted
St orage Demand during the period of April 1 through July 31 and 50% of the
contracted Storage Demand during the period of August 1 through Cctober 31.

.4 Storage w thdrawal s shall occur during the period of Novenber 1 through April
15 of each year. Al storage shall be w thdrawn by the end of business on
April 15 of each year. Any Storage Capacity remaining after April 15 shall
be treated as a Positive Inbal ance. Storage quantities shall be w thdrawn at
rates in accordance with the foll owi ng schedul e:
November 1 through February 14 - 100% of contracted Storage Denmand
February 15 through March 14 - 80%of contracted Storage Demand
March 15 through April 15 - 65%of contracted Storage Demand
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St orage Charge

The nonthly Storage Charge shall be the sum of the Storage Denmand Char ge,
Capacity Charge, Injection Charge, and the Wthdrawal Charge.

The nmonthly Storage Demand Charge shall be the product of the Storage Demand



Rate and the Storage Denand as stated in the Transportation Agreenent.

.3 The Storage Denmand Rate shall be equal to the sumof the nonthly Storage
Demand charges billed by the Conpany's storage suppliers divided by the sum of
the suppliers’ Storage Demand quantities.

.4 The nmonthly Capacity Charge shall be the product of the Capacity Rate and the
Storage Capacity as stated in the Transportati on Agreenent.

.5 The Capacity Rate shall be equal to the sumof the nonthly Storage Capacity
charges billed by the Conpany's storage suppliers divided by the sumof the
suppliers’ Storage Capacity.

.6 The Injection Charge shall be the product of the Injection Rate and the vol une
i njected by or on behalf of the Customer into storage during the Billing
Mont h.

.7 The Injection Rate shall be equal to the weighted average of the storage

injection rates charged by the Conpany's storage suppliers.

.8 The Wt hdrawal Charge shall be the product of the Wthdrawal Rate and the
vol ume withdrawn by or on behalf of the Custoner or Pool Operator during the
Billing Mnth.

.9 The Wthdrawal Rate shall be equal to the weighted average of the storage
wi t hdrawal rates charged by the Conpany's storage suppliers.

.10 The Storage Charge conmponents shall be subject to increase or decrease
whenever any of the Company's storage suppliers increase or decrease their
rates to the Conpany. Any change in the Storage Rates shall becone effective
on the first day of the nonth followi ng the date on which the change in the
suppliers’ storage rates becones effective. The Conpany shall provide notice
of any such change to all Pool QOperators pronptly upon notice fromthe
Conpany’ s storage suppliers.

.11 The Standby Credit shall be equal to the product of the Standby Credit Rate
and the volune billed at regular rates under the Standby Service provision
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7.12 Curtail nent

21 Service under all transportation rate schedules is subject to interruption or
curtail ment in accordance with the provisions of the Conpany’ s end-user



tariffs during periods of gas supply shortages when service is threatened to
Customers classified as Priority One Custoners. However, if, a non Priority
One Transportation Customer or a Priority One Transportati on Custoner wth
alternate fuel burning equi pnrent has chosen | ess than the full Standby Service
or rel eased pipeline or storage capacity allocated by the Conpany required to
meet its MDIQ then, service above the Custoner's Standby Service or Company
rel eased Pipeline or allocated Storage Capacity shall be considered
interruptible in accordance with the Conpany’'s end-user tariffs. During the
duration of a gas supply shortage, non Priority One transportati on Custoners
and Pool Operators for such Custoners, mnmust agree to sell, on a daily basis,

t he vol unes of gas schedul ed or nom nated for delivery to the Conpany. Such
sal es shall continue only for the duration of the gas supply shortage and
shall not be required unless service to all Custoners other than Priority One
Customers is interrupted or curtailed. Customers or Pool Qperators nust agree
to sell their supply of gas to the Conpany at a rate equal to the higher of
the respective Customer's or Pool Operator’s total purchase cost (including
pi pel i ne transportati on charges) or the wei ghted average comodity cost of al
gas purchased by the Conpany for the nonth.

.2 Payment by the Conpany shall be made within ten (10) days after receipt of an
i nvoi ce and supporting docunentation fromthe Custoner or Pool Qperator.

.3 Service for non Priority One Transportation Custonmers and Priority One
Transportation Customers having alternate fuel burning equipnent may be
interrupted or curtail ed, whenever the Conpany's pipeline capacity is
insufficient to neet the needs of all Custoners in the area in which the
Transportation Customer is |ocated.

.4 Shoul d it becone necessary, as a result of a gas supply shortage noted in
Section 7.12.1 above, for the Conpany to use gas held in allocated storage for
t he Custoner or Pool Operator under the Storage Service provisions of this
tariff, the Conpany shall not buy the gas fromthe Custoner or Pool Operator
but shall be obligated to replace the gas at no charge to the Custoner or Poo
Qperator as soon as practicable. For billing purposes, the Custoner or Poo
Qperator shall be entitled to receive its contractual storage vol unes
i mediately at the end of the curtailnment as if the storage volunmes were in

pl ace.
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7.13 M scell aneous Provisions under Rate Schedul e FTS



(9

The Conpany shall be under no obligation and shall have no duty to provide
retail service to any FTS Custoner who does not have Standby Service or
capacity rel eased/ storage capacity equal to nmeet its MDTQ

The Conpany makes no guarant ees agai nst, and accepts no responsibility or
liability for, the interruption or curtailment of transportation service
caused by parties other than the Conpany, its agents or contractors.

Schedul e FTS Customers who wish to transfer to retail sales service may do so
if the Conpany, in its sole judgment, determines that (i) such service can be
provi ded without inpairing service to other Custoners and (ii) the transfer of
the Custoners will not materially affect any over or undercollection of gas
costs which would otherwi se be applicable to retail sales Custoners.
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8.1. Availability — Schedule RTS

This service is avail able at one location for the total requirenments of any
Resi dential Customer, as such termis defined in the Conpany’s end-user
tariff, Southern Union Tariff Gas Pa. P.U.C. No. 3, neeting the foll ow ng
condi tions:

21 The Custoner does not take service under any other rate schedul e.

.2 The Custoner is a nmenber of a Pool and does not belong to nore than one Pool

8.2. Availability — Schedule GIS
This service is avail able at one location for the total requirenments of any
Muni ci pal, Commercial or Industrial Custoner, as such terns are defined in the
Company’s end-user tariff, Southern Union Tariff Gas Pa. P.U. C. No. 3, neeting
the foll owi ng conditions:

21 The Custoner does not take service under any other rate schedul e.

.2 The Custoner: (a) did not exceed a maxi mum i ndivi dual annual usage of 10, 000

MCF during the previous contract period or (b) the Conpany has estimated its
previous or future twelve-nonth period consunption to be no greater than

10, 000 MCF.

.3 The Custoner nmust be a nmenber of a Pool and may not belong to nore than one
Pool .

.4 The Conpany, at its discretion, may require Custonmers who are eligible to

recei ve service under this rate schedule to be served under Rate Schedul e FTS
due to operational restrictions on its city gate or distribution system

8.3. Scheduling of Receipts and Deliveries for RTS and GIS Custoners

21 Customers served under Schedul es RTS or GIS, or the Pool Qperator for such
Customers, shall be notified by the Conpany of the fixed quantity of gas that
they are required to deliver to the Conmpany for each day of the Billing Mnth
and the delivery points to which such quantities are to be delivered. Such
guantities shall not exceed the quantities released to the Pool Operator under
provi sions of Section 8.4. The Conpany will provide this information no |ater
than seven (7) business days prior to the nonth of the schedul ed deliveries.
The Custoner or the Pool Operator will confirmthe quantity to be delivered
for its use or its Pool through the Conmpany’s Nomination Form The Nomi nation
Form nust be returned to the Conpany Designated Representative no |later than
two (2) business days prior to the nonth of the schedul ed deliveries.

Nom nation Forns may be rejected by the Conpany Designated Representative when
sufficient pipeline or source information is not provided with the Nom nation
Form 1f, during the nonth, the Conpany determ nes that the fixed quantity of
gas that is required on a particular day or days should be adjusted due to
weat her or system operating conditions, it will notify the Custoner or the
Pool Operator at least 48 hours prior to the change being required.
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RULE 8. SERVI CE UNDER RATE SCHEDULES RTS AND GIS (Conti nued)

.2 For Customers served under Schedul es RTS or GIS, the Conpany will only
accept daily deliveries less than or equal to the anpbunt specified by the
Conmpany; provided, however, that such deliveries may be reduced by the
Company if they conflict with the Conpany's daily gas system operations.

8.4. Pipeline Capacity Rel ease for RTS and GIS Custoners

The Conpany will release, and the Pool Operator will accept, sufficient
interstate pipeline firmtransportation capacity to serve each Customer who
mgrates to rate schedules RTS and GIS to the Custoner's Pool Operator. The
anmount of pipeline capacity to be released to each Pool Operator wll be
determ ned on a volunetric basis. First, aratio wll be conmputed that is
equal to the total anobunt of design day capacity (both pipeline and storage)
held to serve the RS/ GS customer group divided by the normalized annua
consunption of the RS/GS group. This ratio is the amount of design day
capacity per Mf of normalized annual consunption. This ratio will then be
multiplied by the normalized 12-nmonth historic consunption of the Poo
Qperator’s custoners, to determ ne the amount of total capacity to be assigned
to the Pool Operator. The amount of pipeline capacity to be released to the
Pool Operator shall equal 32%of the total capacity assigned, based on the
rel ative proportions of pipeline and storage capacity held to serve the RS/ GS
customer group. This percentage shall be subject to redeterm nati on annual ly
in the Conpany’s section 1307(f) proceeding. The release will be at the
maxi mum rates paid by the Conpany, and subject to recall in the event the Poo
Qperator ceases to serve the Conmpany's custonmers or fails to deliver the
speci fied anpunts to the Conpany.

8.5. Storage Service Allocation for RTS and GIS

In order to serve each Customer who migrates to Rate Schedul es RTS and GTS,
the Conpany will allocate sufficient Storage Service to the Custoner's Poo
Qperator. Storage will be adm nistered by the Conpany on behal f of RTS and
GIS Custoners and/or their Pool Operators. The anount of Storage Demand to be
all ocated to the Pool Operator shall equal 68% of the total capacity assigned
to the Pool Operator as determ ned in the precedi ng paragraph, Section 8.4,

i ncl udi ng annual redeterm nati ons of the percentage. The Conpany shall charge
the Custoner's Pool Qperator for storage at the Conpany's as-billed weighted
average cost, which costs shall include any swing or no-notice service which
the Conpany utilizes to provide Storage Service. In the event that a Custoner
served under Rate Schedul es RS or GS beconmes a transportation Customer served
under Rate Schedul es RTS or GIS, the Customer or Pool Operator mnust purchase
fromthe Conpany the quantity of gas relative to the Custoner's or Poo
Qperator's Storage Capacity in storage on the date that the Customer comences
to receive transportation service. The price to be paid by the Custoner or
Pool Operator in such instances will be the average cost of the Conpany's gas
in the storage facility on the date the Customer or Pool Operator commences to
recei ve transportati on service.
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8.6. Daily Underdelivery Penalty under Schedul es RTS and GIS

On a daily basis, the Conpany will reconcile the Custoner’s or Pool’'s actua
deliveries under rate schedules RTS and GIS with the Conpany’s specified
delivery amounts. Unless excused by "force majeure”, any actual deliveries
whi ch are | ess than the Conpany specified anmount by nore than 2.5%w |l be
charged to the Customer or Pool Operator at $25.00 per Mf plus any costs and
penalties incurred by the Conpany to cover such inbalance. At the end of the
Billing Month, the Customer or Pool Operator will be billed for all charges so
accrued during the nonth.

8.7. Pool Operator Final Reconciliation for RTS and GIS Custoners

Accounts of Pool Qperators who exit the systemfor any reason will be
reconciled. Any Inbalance remaining will be balanced to zero. Positive

| mhal ances may either be transferred to another Pool Operator for an

adm nistration fee of $.25 per Mcf or purchased by the Conpany at the |ower of
the Custoner’'s or Conpany's average commodity cost of gas for the Billing
Mont h.  Negative Inbal ances will be reconciled by selling the Pool Operator
gas at the Company's average cost of gas for the Billing Month. At its sole
di scretion, the Company reserves the right to waive the admi nistration fee on
a non-di scrimnatory basis.

8.8. Curtail nent

21 Service under rate schedules RTS and GIS is subject to interruption or
curtail ment in accordance with the provisions of the Conpany’s end-user
tariff, Southern Union Tariff Gas Pa. P.U C No. 3, during periods of gas
supply shortages when service is threatened to Custoners classified as
Priority One Custoners. During the duration of a gas supply shortage, non
Priority One Transportation Custoners and Pool Operators for such Custoners
must agree to sell, on a daily basis, the volunes of gas schedul ed or
nom nated for delivery to the Conmpany. Such sales shall continue only for the
duration of the gas supply shortage and shall not be required unless service
to all Customers other than Priority One Custonmers is interrupted or
curtailed. Custonmers or Pool Qperators must agree to sell their supply of gas
to the Conpany at a rate equal to the higher of the respective Custoner's or
Pool Operator’s total purchase cost (including pipeline transportation
charges) or the weighted average comodity cost of all gas purchased by the
Conmpany for the nonth.

.2 Payment by the Conpany shall be made within ten (10) days after receipt of an
i nvoi ce and supporting docunentation fromthe Custoner or Pool Qperator.

.3 Service for non Priority One transportation Custonmers and Priority One
transportati on Customers having alternate fuel burning equipnent may be
interrupted or curtail ed, whenever the Conpany's distribution pipeline
capacity is insufficient to neet the needs of all Customers in the area in
whi ch the transportation Custoner is |ocated.
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Shoul d it becone necessary, as a result of a gas supply shortage noted in
Section 8.8.1 above, for the Company to use gas held in storage for the
Customer or Pool Operator under the Storage Service provisions of this tariff,
t he Conpany shall not buy the gas fromthe Custoner or Pool Operator but shal
be obligated to replace the gas at no charge to the Custoner or Pool Operator
as soon as practicable. For billing purposes, the Custoner or Pool Operator
shall be entitled to receive its contractual storage volunes i mediately at
the end of the curtailnent as if the storage volunmes were in place.

M scel | aneous Provi sions under Rate Schedul es RTS and GTIS

To the extent a transportation Custonmer, who is served by capacity other than
t hat whi ch has been released to such Custoner fromthe Conpany, transfers back
to retail sales service, the Conpany shall have right of first refusal on the
use of such capacity.

The Conpany will allocate to the Pool Operator for each Custoner who nigrates
to Rate Schedul es RTS and GIS a pro rata portion of the natural gas which the
Conmpany is obligated to purchase pursuant to gas supply contracts in existence
as of the tine the Customer migrates. The Conpany shall charge the Poo
Operator the Conpany's wei ghted average cost of the gas that the Conpany is
obligated to purchase under all such contracts.

The Conpany makes no guarantees agai nst, and accepts no responsibility or
liability for, the interruption or curtailment of transportation service
caused by parties other than the Conpany, its agents or contractors.

If a Pool Operator term nates service to a Customer or group of Custonmers, the
Company shall recall storage and associ ated pi peline capacity that has been
rel eased to the Pool Operator to serve such Custoners. The Conpany shall have
the right but not the obligation to purchase the remaining storage gas with
respect to the Custoners at the |lesser of (a) 95% of the Conpany’s | owest
nmont hl y wei ghted average commodity cost of gas during the previous injection
period (April through Cctober), plus associated variable transportation costs
to the Conpany’s City Gate and a proportionate share of storage demand
capacity charges on such volunes since April 1; or (b) 95% of the Market Price
of gas for that day which shall be determ ned by reference to the Gas Daily
Index, “Daily Price Survey” for “Transco Zone 6 (Non-NY)” plus associated
variabl e transportation costs to the Conpany’s City Gate and proportionate
storage demand capacity charges on such volunmes since April 1. The Poo
Operator shall be responsible for all taxes and pipeline fees associated with
nmovi ng or transferring the storage gas to the Conpany.

I ndi cat es Change (D) Indicates Decrease (1) Indicates Increase
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PG Energy / CUSTOVER
TRANSPORTATI ON AGREEMENT

Account No.
TH'S AGREEMENT, nmmde this 1% day of 2000, by and between PG Energy, A
Di vi sion of Southern Union Conpany (Conpany), a Delaware Corporation, having offices at
One PEI Center, W kes-Barre, PA  and (Cust oner) a
cor por ati on, havi ng of fices at

WI TNESSETH

WHEREAS Cust oner has access to avail able quantities of natural gas, which quantities
have been pur chased by Cust omrer for use in its facilities | ocat ed at
, and ;

WHEREAS Custoner desires to have such quantities of natural gas transported to such
facilities by Conpany; and

WHEREAS Conpany is willing to receive, transport and deliver equivalent quantities
(less quantities retained for conpany-use and unaccounted for gas as provided herein) to
an existing point of delivery between Conpany and Customer all on the ternms and conditions
set forth herein;

NOW THEREFORE, in consideration of the prom ses and nutual covenants and agreenents
herein contained, and pursuant to the ternms and provisions of Conpany's Southern Union
Tariff - Gas Pa. P.U.C. No. 7 or superseding issues thereof, the parties hereto agree as
fol | ows:

a. Term of Agreenent

This Agreenent shall beconme effective on the date first above witten, and
shall remain in force and effect for a mnimmtwelve (12) nonth period from
the date above witten, and thereafter until cancelled by either party. The
Customer or Conpany, upon thirty (30) days witten notice may cancel this

agr eenent .

b. Maxi mum Dai ly Transportation Quantity
The maxi mum daily Transportation Quantity shall be MCF. The maxi mum
daily Transportation Quantity shall be subject to review prior to the

anni versary date of the contract.

C. St andby Service Vol une
The Standby Service Vol ume shall be MCF per day. The Standby Service
Vol umre shall be subject to review prior to the anniversary date of the
contract.

(© Indicates Change (D) Indicates Decrease (1) Indicates Increase
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d. St orage Demand Vol une
The Storage Demand Vol unme shall be MCF per day. The Storage Demand
Vol umre shall be subject to review prior to the anniversary date of the
contract.

e. St orage Capacity Vol une
The Storage Capacity Vol une shall be DTH. The Storage Capacity Vol une

shal |l be subject to review prior to the anniversary date of the contract.
f. Rat e

Customer agrees to pay Conmpany for gas transportation services provided
hereunder in accordance with the Firm Transportation Service Agreenent -
Schedule FTS in Southern Union Tariff - Gas Pa. P.U.C. No. 7 or superseding
i ssues t hereof.

g. I ncorporation of Tariff

Customer agrees to be bound by the provisions of all of Conpany's applicable
tariff and rate schedul es of Southern Union Tariff-Gas Pa. P.U C. No. 7 which
are incorporated herein by reference and nmade a part hereof.

h. Del i very

The gas to be transported hereunder will be delivered by Conpany to Custoner
at an existing interconnection of Conpany and Custoner facilities |ocated at
Deliveries shall conmence on the 1% day of the nonth
following the date first above witten.

i Ret ai nage

Company will retain a percentage of the gas delivered for the Custoner's
account based upon the lost and unaccounted provisions of Southern Union
Tariff - Gas Pa. P.U C. No. 7 which are incorporated herein by reference and
made a part hereof.

j- Schedul i ng
Company will nonitor the Custoner's daily consunption and nake adjustnents to
the Customer's delivery schedule in order to nmaintain an approxi mate bal ance
between Customer's deliveries and consunption. Company wll inform the

customer at |east twenty-four hours in advance of any such adjustnent.
k. Penal ties
Any penalties directly incurred by Conpany because of over or under deliveries

by the internediate transporter for the Customer's account, will be charged to
t he Custoner.



(© Indicates Change (D) Indicates Decrease (1) Indicates Increase

I ssued: April 28, 2000 Effective: April 29, 2000

Suppl enment

No. 1

First Revised Page No. 34
to Southern Union Tariff Gas Pa. P.U. C. No. 5

PG ENERGY, A DI VI SION OF SOUTHERN UNI ON COVPANY

Appendi x A (Conti nued)

PG Energy / CUSTOVER
TRANSPORTATI ON AGREEMENT

l. Delivery Cbligation

This Agreement shall be expressly contingent wupon Conpany's receipt of
Customer deliveries under this Agreenent.

m Payment
Company will render to Custoner a statenent of the total quantity of natura

gas delivered for the account of Custonmer hereunder and the charges due
thereon. Al bills are rendered at the unit price and that anmount is due on

bills paid on or before the due date shown on the bill. After that

"total anount payable after due date", which includes a |ate paynent
becomes due. If a bill is validly disputed by Custoner, Custoner shal

pay the portion of such bill not in dispute.

n. Warranty of Title

date the
char ge,

timely

Customer warrants that it will have good and lawful title to all natural gas
delivered to Conpany for transportation hereunder, and that such gas wll be
free and clear of all liens, encunbrances and cl ai ns whatsoever, and that it

will indemify Conpany and save it harmless from all suits, actions

debt s,

accounts, dammges, costs, |osses and expenses arising from or out of adverse

clains of any and all persons to said gas.

0. Governi ng Law

This Agreenent shall be governed by the laws of the Commonwealth of

Pennsyl vani a.

p. Term nation of Agreenent

It is understood and agreed that in case the prem se of the Custoner supplied
hereunder, or the personal property thereon, shall be |evied upon under
execution, or in the case of the assignment, bankruptcy or any act of
i nsol vency on the part of the Custoner, this Agreenent at the option of the
Company shall become null and void and the Conpany shall have the right to

renove any or all of its property on the prem ses of the Custoner.

If the

Agreenent shall be cancelled or termnated for any cause, all clains for gas
previously supplied shall forthwi th become due and payabl e wi thout notice from
t he Conpany, and the Customer covenants and agrees to pay the same on demand.
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Force Majeure
Neither of the parties hereto shall be liable in damages to the other for any

act, om ssion or circunmstances occasioned by or in consequence of any acts of
God, strikes, |ockouts, acts of public eneny, wars, blockades, insurrections,

riots, epi dem cs, | andsl i des, ['i ght ni ng, eart hquakes, st or ns, fl oods,
washouts, arrests and restraints of rulers, and peoples, civil disturbances,
expl osi ons, breakage or accident to machinery or lines of pipe, the binding

order of any court or governnental authority which has been resisted in good
faith by all reasonable |egal nmeans, and any other cause, whether of the kind
herei n enunerated or otherw se, not reasonably within the control of the party
cl aim ng suspension and which by the exercise of due diligence such party is
unable to prevent or overcone. Failure to prevent or settle any strike or
strikes shall not be considered to be a matter within the control of the party
cl ai m ng suspension. Such causes or contingencies affecting the performance
hereunder by either party hereto, however, shall not relieve it of liability
in the event of its concurring negligence or in the event of its failure to
use due diligence to remedy the situation and to renove the cause in an
adequate manner and with all reasonable dispatch, nor shall such causes or
contingenci es affecting such perfornmance relieve Custoner fromits obligations
to make paynents of amounts due hereunder

Ceneral Non-Liability

Company shall not be liable for any |oss, cost, danage, injury, or expense
t hat may result either directly or indirectly from any shortages,
interruptions, curtailnment, or discontinuance of the supply of gas.

Regul at ory Approval s

This Agreement shall be expressly contingent upon the receipt of such
regul atory approvals or authorizations as may be required. Both parties agree
to cooperate to obtain all required approvals or authorizations. In the event

such approvals or authorizations termnate or are wthdrawn, then this
Agreenent shall term nate
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Not i ces

Al'l notices, invoices and other correspondence sent pursuant to this Agreenent
shall be addressed to the following parties unless notified in witing by
either party of a change in contact person:

PG Ener gy

One PElI Center

Wl kes-Barre, PA 18711-0601
Attention: Manager Gas Utilization

Cust omer Representative

Assi gnment

Thi s Agreenent shall be binding upon the successors and assi gns of Conpany and
Cust omrer . No assignment of this Agreenent shall be valid without the prior
witten consent of the parties hereto.

IN WTNESS WHERECF, the parties have hereunto executed this Agreenment the day and
year first above witten.

ATTEST:

ATTEST:

PG Ener gy

By:

CUSTOVER

By:

(Nane)

(Title)
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